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NATIONAL 
CABLE RINGS 


Even in obstructed areas and in 
rough country, where the lines 
do not follow the highways, 
Cable is easily and quickly hung 


in electric circuits, fuses, cut- 
outs, motors, radios, appli- 
ances, etc. 





with National Rings. — 
And because National Rings will not slip 
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greatly increases convenience of handling. a Has PATENTED safety fea- 


tures. Vest pocket size 
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Soldier of Service’ 


“The Voice with the Smile” has always 
been a part of the telephone business 
and we want to keep it that way. 

Even under the stress of war, the 
men and women of the Bell System are 
as anxious as ever to see that you get 
friendly, courteous service. And they 
are anxious, too, to give the fastest pos- 
sible service—especially to those who 
need speed to help win the war. 

You can help them by not using Long 


Distance to war-busy centers unless it 


is absolutely necessary. For all your 


patience and understanding so far, 
many thanks. 


WAR CALLS COME FIRST 





BELL TELEPHONE SYSTEM 


















connected 
with the public utility business, you 
must now learn a new alphabetical 


any way 


|" YOU are in 


combination — OWU. It stands for 
Office of War Utilities of the WPB 
which, of course, stands for War 


Production Board. On February 13, 
Donald Nelson finally signed the order 
setting up OWU and named J. A. Krug 
as its director. 

This action created little stir among 
the laity at the time, because (with the 
exception of a change in title) the 
OWU set-up had already been forecast 
by a WPB press release three weeks 
previous. But to utility people, it 
meant the formal implementation of 
some important changes in their rela- 
tions with the federal government at 
war. 

First of all, this event constituted 
full recognition of the importance of 
the public utility industries in the war 
effort. No longer are the utilities left 
as in the case of other industries— 
to the supervision of subordinate divi- 
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THE MAN KRUG 


By FRANCIS X. WELCH 


“TELEPHONY's" Washington Correspondent 


sions under the WPB Director of Op- 
erations. They have been raised to a 
rank ‘“‘just a little than the 
angels’’—meaning Donald Nelson him- 
self and Charlie Wilson (a 
Electric alumnus, by the way). 


lower 
General 


The director of OWU has been made 
a quasi-autonomous “czar” in the 
Washington sense of that word. Within 
his own domain, Krug is now on speak- 
ing terms (and which means he is in a 
position to put up an argument) with 
Army, Navy, Lend-Lease, Rubber 
“Czar” Jeffers and other WPB moguls. 
He is also in a position to say some 
well chosen words to some others out- 
side of the WPB bailiwick, such as 
Oil Czar Ickes, Public Power 
Ickes, the Federal Power 
and the Board of War Communica- 
tions. As to this, we shall see what 
we shall see. It will probably be quite 
interesting. 


Boss 
Commission 


The enlarged scope of the new OWU 
domain is another feature of particu- 
lar interest to the telephone industry. 






It means the abolition of the old Com- 
munications Equipment Division as a 
separate WPB unit. This was absorbed 
by OWU and becomes the Communica- 
tions Branch of OWU under the same 
boss, Leighton Peebles. There are three 
other branches of OWU: Power, under 
3arclay Sickler; under Martin 
Bennett and Waterworks, under Arthur 
E. Gorman. 


Gas, 


That accounts for just about all of 
the normal members of the public 
utility family under the legal princi- 
ples laid down by Lord Chief Justice 
Hale nearly three centuries ago in his 
treatise, De Partibus Maris. No! That’s 
wrong. Krug does not have jurisdic- 
tion over the common carriers. But 
under modern conditions Lord Hale 
would probably call the carriers sui 
odd bunch. Anyway, 
Krug has no authority over the rails, 
airlines, etc. Radio broadcasting, which 
used to be under the late Communica- 
tions Equipment Division, has 


generis or an 


been 


placed under the wing of aircraft pro- 
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duction for some reason or other— 
probably a military secret. 

Naturally, telephone and telegraph 
men are curious to find out something 
about this new ruler who has been 
placed over them by Donald Nelson’s 
edict from Mount Sinai. And so, after 
considerable prodding from a certain 
slave-driving editor in Chicago, your 
correspondent found himself braving 
a gusty winter day, last week, in 
search of The Man Krug. Faithful 
spies had brought in reports to the 
effect that, with good timing and con- 
siderable luck, the new “czar”? might 
actually be trapped in his own Wash- 
ington headquarters — Room 3006, 
Railroad Retirement Building. 

This building is a new, somewhat 
modernistic, but hardly imposing struc- 
ture, one block south of the Mall at 
Third and C Streets, Southwest, Wash- 
ington, D. C. It is within a stone’s 
throw of the Capitol and, with Con- 
gress acting the way it is these days, 
the temptation for administrative offi- 
cials to do that very thing must be 
considerable. 

Like most of the sprawling mush- 
room “emergency offices” in the na- 
tion’s capital, there is a delightful at- 
mosphere of informality about the 
Railroad Retirement Building. People 
saunter in and out of box-shaped 
rooms and sweeping corridors with a 
pleasantly confused air as if their par- 
ticular bureau had just moved in or 
was on the point of moving out. In- 
deed, such is frequently the case. Com- 
pilers of the often-issued government 
office telephone directory, bravely try- 
ing to keep apace of the Washington 
merry-go-round, can so testify. 

The office of J. A. Krug has been 
located on the east end of the third 
floor long enough to be an exception 
to this mild confusion. The suite of 
three rooms is shared by (1) Krug, 
(2) Krug’s deputy, Edward Falck, (3) 
a reception room where the secretarial 
staff works. These rooms are large, 
bright, and well furnished as govern- 
ment offices go—but nothing luxuriant 
in the Hollywood manner, of course. 
Little touches — carpets, venetian 
blinds, and decorations make them 
comfortable and even restful compared 
with the hurly-burly outside. But you 
won’t see anybody resting there—not 
by a long shot. 

Krug’s secretary, Mrs. ‘Becky’ 
Marks (nee Bowles) is a gracious, trim 
young lady. She has a remarkably soft 
voice with faultless diction but a slight 
drawl which belies a fox-like alertness 
with respect to anybody who comes 
near Krug. She is not only an attorney 
in her own right but also a fairly re- 
cent bride of the counsel for the Office 
of War Utilities, Herbert Marks. Her 
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FCC INVESTIGATORS 
NAMED 


Representative Eugene E. Cox 
of Georgia, chairman of the House 
committee to investigate the Fed- 
eral Communications Commission, 
has announced the appointment 
of Eugene L. Garey, well-known 
New York attorney, to be head 
counsel for the FCC probe. Mr. 
Garey will be assisted by John 
Wesley Weeks of Decatur, Ga., 
former principal attorney of the 


FCC. 











boss, by his forthright manner, shows 
no ill effect from such partial encircle- 
ment by the disciples of Blackstone. In 
fact, he gives one the impression of 
being able to take his law or let it 
severely alone. 

Julius Albert Krug is a well propor- 
tioned young man of approximately six 
feet three inches and weighing 16 
stone (English metrics for diplomacy). 
That’s a pretty big job, as men go here 
in effete East. But “Cap,” as he is 
known to close associates, hails from 
the great state of Wisconsin where men 
are men; and grow well in every di- 
rection, horizontal as: well as vertical. 
He attributes his success at amassing 
this considerable amount of upholster- 
ing for his skin and bones, to his 
loyalty to the inner man. “Cap” is 
very catholic in his taste for dishes: 
Steak, chow mein, shashlik en bro- 
chette, weiner-schnitzel, or a Jigg’s 
corned beef-and-cabbage dinner. He 
likes them all—‘‘just so there is plenty 
of it.” 

Let it not be assumed from this that 
Krug is anything like a ponderous 
figure. His agility, on occasion, is 
amazing. The way he flies around 
speaks well for the physical effects of 
his earlier intensive athletic training. 
Only, the sight of him sailing about 
gives the bystander a disturbing vision 
of what would happen if he were to 
collide with the frailer female help. 

Krug was born in Madison, Wiscon- 
sin, in a typical middle western family 
—the oldest of five children. His 
father, also Julius Krug, was state fire 
marshal and former Dane _ county 
sheriff. At a time when most little 
boys were dreaming of growing up to 
be either a policeman or a fireman, one 
would think young Krug would have 
reveled in this double inheritance of 
juvenile ambition. But, with the per- 
versity of youth, he took no particular 
interest in either public calling. 

Friends and neighbors around Madi- 
son recall Krug as a big, strong, good- 
natured kid who liked to play rough 
games and dunk himself in Lake Men- 


dota on warm summer days. He showed 
early marks of thrift and business per- 
spicacity in the matter of scrap col- 
lection, which may have been a portend 
for his subsequent activities with the 
War Production Board. The junk 
dealers in Madison, circa 1919, can, 
perhaps, still recall the haggling youth 
who badgered them with his little ex- 
press wagon full of treasure trove. 


There is a legend that Krug’s nick- 
name “Cap” stems from his days as 
a captain of his basketball team. But 
this writer heard a different version: 
Seems that Julius has been a favored 
given name in the Krug family for 


generations. If you will look in that 
special list entitled ‘‘Meaning of 
Names” in the back of most good dic- 


tionaries, you will see that “Julius” is 
a Latin derivation (a- Roman fellow 
named Caesar used it for awhile) 
which means “soft haired—handsome 
in a delicate manner.”’ This nice name 
was duly passed on to Krug fils as an 
infant—doubtless with the expectation 
that he would live up to it. 


But at an early age, Papa Krug dis- 
covered with dismay that his offspring 
showed no signs of being “‘soft-haired” 
or “handsome in a delicate manner.” 
His brown hair was as straight as a 
string and his honest blue eyes and 
ruddy complexion were certainly not 
delicate. 

“He looks more like a pirate to me,” 
opined Papa Krug frankly. “I’m going 
to call him Captain Kidd.” 

The name stuck after being short- 
ened to“‘Cap.”’ Incidentally, “Cap” put 
an end to the “Julius” tradition by 
naming his own son “James Allen.” The 
initials, “J. A.” are the same as 
daddy’s. But the similarity ends right 
there. 

“Cap” received his primary educa- 
tion in the Madison public schools. 
After that he went to the University 
of Wisconsin from which he graduated 
with degrees of Bachelor of Arts and 
Master of Arts. He distinguished him- 
self at the university not only by his 
prowess on the varsity football and 
basketball teams, but also by his curi- 
osity on the subject of business man- 
agement, which amounted almost to an 
obsession. At that time intensive aca- 
demic training in business management 
was not widely known in American col- 
leges. Krug not only benefited from its 
early coming to Wisconsin university 
but even helped to develop it. 

It was during his sophomore year 
that Krug was married to a Wisconsin 
girl—Margaret. They have two chil- 
dren, Marylin, age 15, and the afore- 
said James Allen, age 5. The family 
now resides in the northwest section of 
Washington. 
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Krug’s first real full time job was 
with the Wisconsin Telephone Co., 
where he had an office position as a 
junior business analyst. This was 
Krug’s first serious contact with the 
telephone industry and he has never 
quite gotten over it. He was impressed 
with the complexity of the business; 
and somewhat annoyed because he 
could not master it all at once. He 
grew to admire the “balance” of Bell 
System operations—the way in which 
that organization devotes a certain 
amount of its energy to planning ahead 
and research, while at the same time 
consolidating, stabilizing, and improv- 
established operations. This 
combination of “open-mindedness,” to- 
gether with seasoned experience and 
“know how,” he thinks might well be 
the answer to the amazing economic 
and commercial success of the little 
blue bell. 


However, 


ing its 


Krug’s dawning fascina- 
tion with the unexplored wonders of 
the business world in general made him 
a bit restless. He thought he might 
have a better opportunity to develop 
his talents for business regulation in 
public office if he took a post with the 
staff of the Wisconsin Public Service 
Commission. There he was destined 
to meet another vigorous person, not 
much older than himself, who would 
have a lasting influence on his own 
career. 

That person was David E. Lilienthal, 
then a member of the Wisconsin Pub- 
lie Service Commission, who had been 
imported from Chicago by former Gov. 
Phil LaFollette to rejuvenate utility 
regulation in the Badger state. Lilien- 
thal’s experience with rejuvenation, as 
evidenced in the cel®brated Wisconsin 
telephone case, was one of mixed suc- 
cess, and of doubtful effect in terms 
of net result. But it did win for Lili- 
enthal the attention of President 
Franklin D. Roosevelt, who in 1934 
named Lilienthal to be a charter mem- 
ber of the Tennessee Valley Authority. 


And we shall see presently how this 
affected Krug. Incidentally, later on 
Krug had a chance to try his own hand 
at rejuvenating utility regulation. He 
received a bid from the Kentucky Pub- 
lie Service Commission to perform 
such work in the Blue Grass state. He 
did so with considerable success — 
establishing statistical routines and ad- 
ministrative techniques which are still 
used there. But we are getting ahead 
of ourselves. In 1936 Mr. Krug went 
to Washington. He went there in the 
capacity of a special investigator for 
the Federal Communications Commis- 
sion investigation of the Bell System. 
The FCC probe at that time was still 
under Wisconsin influence. The inves- 
tigation’s leading lights then were its 


FEBRUARY 27, 1943 


Artist's portrayal of Mr. Krug. 


counsel, Sam Becker, a Milwaukee at- 
torney, and John H. Bickley, former 
chief accountant of the 
Public Service Commission. 


Wisconsin 


Krug was assigned to make a special 
study of Long Lines and he did so. It 
was a dull statistical job and Krug did 
the best he could with it, but he does 
not seem to look back on it with par- 
ticular enthusiasm. FCC associates 
have since nicknamed this particular 
Krug opus ‘‘For Whom the Bell Tolls.” 

It was about this time that David 
Lilienthal was feeling the need for 
managerial talent in the organization 
of the gigantic Tennessee Valley Au- 
thority. He remembered Krug and 
when Lilienthal beckoned, Krug needed 
no second invitation. It was here that 
Krug really found his real heart in- 
terest—power management. He is no 
engineer—although he had some formal 
engineering education at Wisconsin 
university—but he felt instinctively a 
particular affinity for the business end 
of the electric power game. 


It would not be unfair to say that 
Krug is a protege of Lilienthal’s. While 
with TVA he rose to the post of power 
manager of that colossal project, which 
was no mean accomplishment for a man 
who is still only 35 years old. He 
is credited with bringing about the 
deal between Lilienthal and Wendell 
Willkie whereby the Commonwealth and 
Southern properties passed to TVA 
without a hitch or squawk. During the 
same period he met his close friend, 
Edward Falck, also of the TVA staff, 
who has since been a sort of faithful 
Achates or “career companion” with 
Krug, down to the present day. 

When the European war broke out 
and America was confronted with a 
prodigious problem of rearmament, the 
master minds of the old Office of Pro- 
duction Management began casting 





about for someone who would take over 
the important task of mobilizing the 
nation’s power reserves. There was no 
lack of candidates inside and outside 
of OPM. Indeed, Secretary of Interior 
Ickes, who already had a dozen jobs or 
more including control of the impor- 
tant public power projects of the U. S. 
Reclamation Bureau, was looking with 
covetous eyes to the hypothetical job 
of “power czar.” 


Chairman Leland Olds of the FPC 
also had an eye on this throne. The 
Seandinavian trio, Knudsen, Nelson 
and Knowlson, had ideas of their own. 
Meanwhile OPM was in the throes of 
reorganization growing out of the old 
SPAB set-up which soon yielded to 
WPB. It was a hectic and confused 
period neatly summed up in the follow- 
ing sentence from a Public Utilities 
Fortnightly editorial of October 9, 
1941: 


“While we were wondering about 
these things, the smoke and dust of the 
reorganization shake-up cleared away 
and we beheld, sitting right in the 
driver’s seat, one Julius Krug.” 


Probably the real story of how a 
brash youngster happened to walk off 
with the prize while Ickes and Olds 
were still arguing about it will never 
be told. But rumors have it that David 
Lilienthal, from his watch-tower in 
Knoxville, had more than a little finger 
in the pie. Strangely enough, President 
C. W. Kellogg of the Edison Electric 
Institute (trade group of the private 
power industry) is also reported to 
have helped the good cause along. 


What really earned Krug national 
attention as well as the confidence and 
good will of public and private power 
men alike was his performance in han- 
dling the southeastern power shortage 
in the fall of 1941. For nearly a 
decade, subnormal rainfall there had 
been hampering hydroelectric opera- 
tions. With the defense demands for 
aluminum production in the southeast, 
this drouth began to approach the 
calamitous stage. 


The FPC looked at the situation and 
prescribed more capacity construction. 
But that would take turbines, steel, 
copper, labor—all needed by the armed 
forces—to say nothing of precious time 
and money. Krug pondered and figured. 
He borrowed Edward Falck from a job 
the latter had taken with Consolidated 
Edison Co. of New York—the world’s 
largest operating public utility com- 
pany. He drafted an interconnection 
expert from the Hartford (Conn.) Elec- 
tric Co., C. F. Myatt. He decided that 
by meshing peaks and filling in valleys 
through careful interconnection and 
load coordination between public and 


(Please turn to page 22) 
a 








HEN screwdrivers are not kept 
properly dressed they are likely 
to slip and cause injury to the 

user. It is true that few telephone men 

know how to dress the points of screw- 
drivers to keep them in a safe condi- 
tion. 


We recently attended a meeting of 
the Signal Corps technical committee 
in a booklined conference room in the 
Pentagon Building in Washington and 
we noticed bound volumes of TELEPH- 
ONY covering the years from 1900 to 
the present. There is no doubt that 
these volumes which have followed In- 
dependent telephony so closely down 
through the years will prove a valuable 
reference and it gives us great pleasure 
to see them placed where they will do 
their part in winning this war. 

[These volumes 
sented by TELEPHONY to the Signal 
Corps library last fall, see October 10 
issue, p. 55.] 


bound were pre- 


We had the pleasure of attending a 
manufacturers’ meeting of the WPB 
held in Washington, D.C., on February 
16. M. A. Sloan presided and Leighton 
Peebles was on hand to help answer 
questions. These meetings certainly re- 
act to the general benefit of all who 
participate. 


In these wartimes it is often neces- 
sary to convert large warehouses into 
office space and telephones in large 
numbers are usually required. When 
the floors of these buildings are of con- 
crete, the wiring is generally suspended 
from the ceiling. No. 12-gauge high 
tensile strength wire and small cable 
rings provide an ideal means of sup- 
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porting the heavy runs of house wire. 
This arrangement is neat, convenient 
and flexible. 


We have recently learned that a spe- 
cial pair of small climbers have been 
designed for the use of commandos in 
climbing trees. These climbers look pe- 
culiar to a telephone man, but a trial 
proved that they are entirely satis- 
factory. 


Wiring plans or key-set controlled 
telephones are becoming increasingly 
popular in large offices. Two lines and 
a means of switching two or more tele- 
phones from one to the other proves 
highly desirable in most offices. Un- 
doubtedly, this arrangement will be 
used generally after the war. 


Numerous large places of business 
make use of dictating machines. Re- 
corders are expensive and when one 
instrument is placed in each office for 
dictating the cost is considerable. After 
the war there probably will be need 
for a telephone system to connect to a 
central recorder for dictating purposes. 





Me 3 MAIN CAUSES 
ACCIDENTS: 


I didn’t think 


I didn’t see 
I didnt know 


bias 
Ne Eo 















(Courtesy, SOUTHERN TELEPHONE NEWS) 





In this way, a few recorders would 
serve a large office. 

In order to dictate a letter it is neces- 
sary to dial a number and if you get 
a green light you may begin to dictate 
your letter. On the other hand, a red 
light indicates that all of the machines 
are busy and it is necessary to wait 
and try again. 


Recently we received many letters 
from telephone men who are stationed 
overseas. While they are unable to write 
in detail of their activities because of 
censorship, I am sure they are all do- 
ing their part to get the message 
through and to keep ’em talking. 


Our friend, Lt. Don C. Benjamin, has 
recently been transferred from an air 
force post in the south to the Plant 
Engineering Agency in Philadelphia, 
Pa. Don is one of the old-time wire 
tanglers of the Signal Corps and it is 
good to be in the same office with him 
again. 


* * * 


The telephone directory in busy pub- 
lic pay stations is usually dog-eared and 
many of the pages torn and missing. 
It would seem that this could be cor- 
rected at least to some extent by is- 
suing special directories for this pur- 
pose and using a special grade of paper. 


* * * 


It is a common sight these days to 
see a telephone installer’s truck parked 
in the street. This would indicate that 
installers and troublemen are learning 
to walk and are really conserving rub- 
ber and gasoline. The sad fact is that 
just as we were learning to walk again 
they started rationing shoes. 
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now in use must last, to a great 

degree, for the duration of the war 
and since so many new employes have 
joined the organization of the Ashland 
(Ky.) Home Telephone Co., Field 
Equipment Supervisor John H. Mayne 
decided to issue a bulletin or guide per- 
taining to central office equipment safe- 
guards. It was Mr. Mayne’s plan to 
compile the information in such a way 
as to interest all employes in order that 
central office equipment will be properly 
preserved and guarded against abuse, 
avoidable accidents by operators, proper 
day-to-day maintenance, etc. 


Bincw in central office apparatus 


Mr. Mayne’s instructions and sug- 
gestions published in the February 13 
issue of the Kentucky Circuit Rider, 
employes’ magazine of the Ashland com- 
pany, are reproduced as follows for 
the benefit of other employes through- 
out the telephone field: 

“EQUIPMENT SAFEGUARDS: 
High government officials have empha- 
sized repeatedly that a failure, or 
partial failure, of telephone service 
which slows up any kind of production 
in this country, including agricultural 
production, benefits the enemy; and 
that failures, or partial failures, are, to 
a large extent, preventable by the ex- 
ercise of proper care. All types of tele- 
phone equipment — cords, plugs, oper- 
ator’s sets, etc. — have become very 
difficult, and in some cases impossible, 
to obtain because the materials used in 
their manufacture are now going into 
munitions, or are critical war mate- 
rials. The equipment we now have in 
stock will, in many instances, have to 
last until Victory is won. 

“Even if obtainable, the purchase of 
cords, plugs, or other parts which is 
made necessary prematurely by rough 
or careless handling will be a direct aid 
to the enemy because of the critical 
materials and labor diverted to their 
manufacture instead of going direct to 
the production of munitions and other 
war items. The following paragraphs 
are intended to suggest and remind 
you of some of the easy ways in which 
you can help win the war by prolong- 
ing the life of the equipment, or pre- 
venting an accident which might con- 
tribute to a service failure in your 
community: 

“TO ALL OPERATORS: 


“(1) Handle plugs carefully. Push 
them straight into the jacks, pull 
straight out. Every week we have to 
discard plugs which have been bent or 
broken by rough handling. They are 
made of an alloy of the most critical 
metals in our war production effort. 


_“(2) Handle cords carefully. Cord 
life can be doubled or tripled by in- 
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PRESERVE CENTRAL OFFICE EQUIPMENT 


serting and extracting the plugs with a 
firm grip on the shell of the plug, in- 
stead of pushing it in and pulling it 
out partly, or entirely, by gripping the 
cord. Avoid sharp bends in the cord. 

“(3) Do not continue to use a cord 
on which the outer covering is worn 
through. Turn it down until it is re- 
placed or repaired. This is very im- 
portant. 

“(4) Handle your operator’s set care- 
fully. The manufacturer tells us that 
the new operator’s sets will probably 
be made of much heavier and less criti- 
cal materials. Don’t break yours—the 
next one may not be as light. 

“(5) Keep all liquids away from the 
switchboard. Accidentally spilling 
liquids often results in an entire switch- 
board being forced out of service for 
at least 12 to 24 hours, and we would 
continue, perhaps, to experience trouble 
with the keys for years. We know— 
we’ve seen it happen! 

“TO ALL CHIEF OPERATORS 
AND SUPERVISORS—Make it your 
personal responsibility to: 

“(1) See that all new employes are 
taught the proper methods of handling 
equipment, as outlined above, and why 
these things are important. If they 
understand why, they won’t knowingly 
do anything which may indirectly help 
the enemy. 

““(2) See that all fire extinguishers 
are filled and that your employes all 
know where they are and how to use 
them. Make this a part of the training 
for each new employe. 

““(3) Obtain the cooperation of the 
building owner (if leased apartments) 
to have the entire premises checked for 
fire hazards by an insurance inspector 
or a fire department representative. A 
fire starting in another part of the 
building might be even more disastrous 





to your telephone system than one 
starting in the switchboard room where 
there is someone on duty at all times! 


““(4) See that doors and windows are 
kept properly locked in accordance with 
instructions. 


“In general, remember it’s the care 
of the little things that counts. Do not 
think because your plant may be small, 
or not in a defense area, or far from 
the border of the country, that nothing 
can happen to it! Remember Pearl 
Harbor — it’s a comparatively little 
place and man thought nothing could 
happen there!” 


Vv 


A. T. & T. Declares 
Quarterly Dividend 

The directors of the American Tele- 
phone & Telegraph Co. at their meeting 
on February 17 declared a quarterly 
dividend of $2.25 per share, payable 
April 15 to stockholders of record at 
the close of business March 15. 


Vv 
Manager at Langdon, N. D. 


HAROLD SHAND is the new manager 
of the Langdon (N. D.) office of the 
Central Electric & Telephone Co. of 
Sioux Falls, S. D., succeeding the late 
Harry E. THompson. Mr. Shand will 
divide his time between the Devils Lake 
office and the Langdon office of the 
Central Electric company and _ will 
make his home in Langdon. 





Texas Telephone Association, 
Baker Hotel, Dallas, March 22 
and 23. 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, March 
25 and 26. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 


13 and 14. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15 and 


16. 


Illinois Telephone Association, 
Hotel Knickerbocker, Chicago, 
April 20 and 21. 


United States Independent 
Telephone Association, Execu- 
tives’ Spring Conference, Edge- 





COMING TELEPHONE MEETINGS 


water Beach Hotel, Chicago, April 
22 and 23. 


Ohio Independent Telephone As- 
sociation, Deshler-Wallick Hotel, 
Columbus, April 27 and 28. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
S. 


Pennsylvania Independent Tele- 
phone Association, Webster Hall 
Hotel, Pittsburgh, May 13 and 14. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 
May 19 and 20. 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 


cuse, May 26 and 27. 


California Independent Tele- 
phone Association, Miramar Hotel, 
Santa Monica, June 24 and 25. 







































































SURPLUS MATERIALS TO BE 


REDISTRIBUTED 


HE War Production Board on Feb- 
Tae 8 announced a “Plan for Vol- 

untary Redistribution of Surplus 
Materials Among Telephone Com- 
panies.” This plan, which has for its 
purpose a redistribution of surplus 
telephone materials as a conservation 
measure, will operate in conjunction 
with a modified order P-130, which it is 
understood, will be released by the 
WPB within a short time. 


The plan will not be put into effect 
until the new P-130 is issued. From 
the standpoint of a telephone company 
which may be operating with an inven- 
tory in excess of the limits established 
by P-130, it will offer a means of relief 
and at the same time a market for 
surplus material. General features of 
the plan are: 


(1) Each telephone company is to 
be required to list certain materials in 
its inventory, which it considers to be 
surplus, on forms established by the 
War Production Board (amendment to 
Order P-130 will provide this). 

(2) The Communications Equipment 
Division of WPB, upon receipt of the 
forms from companies, will prepare 
catalogs of such material (bare cop- 
per wire, lead covered cable, station 
equipment and central office equip- 
ment) and forward the same to the 
manufacturer who manufactured the 
items. 


(3) The Communications Equipment 
Division will request all operating com- 
panies and manufacturers to follow the 
following plan: 

(a) When a telephone company 
places an order with the manufac- 
turer to obtain, for example, station 
equipment, the manufacturer will 
consult the catalog of surplus sta- 
tion equipment supplied him by the 
WPB. If the manufacturer finds 
such equipment listed therein, he will 
so advise the company and provide 
him with the name and address of 
the company owning that particular 
item. The company is asked to sat- 
isfy his requirements for such equip- 
ment by ordering it from the com- 
pany who has listed it as surplus. 

(b) To prevent the price factor 
from prohibiting the workability of 
the plan, companies are requested to 
sell, f. o. b., the seller’s shipping 
point, (subject to lower maximum 
price regulations hereafter estab- 
lished by the Office of Price Adminis- 
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tration) at prices not in excess of 
those established in accordance with 
the following schedule: 


Percent of current price neu 
f.o.b. selling operator's) 
shipping point) 
Class of material 


Used unrepaired material (ex- 
cept lead-covered paper-insu- 
lated cable and bare copper 


eer er rere 25% 
Used and repaired material (ex- 

cept lead-covered paper-insu- 

lated cable and bare copper 

MG WED Soice svc nvcowenes 35% 


Equipment rebuilt and guaran- 

teed by the manufacturer and 

not used since rebuilding... 75% 
New (unused) material....... 95% 
Used unrepaired lead-covered 

paper-insulated cable ....... 
Used and repaired lead-covered 

paper-insulated cable ....... 80% 
Used unrepaired bare copper 

IIR 3 nig 5 Gis caso sem ee wn 80% 
Used and repaired bare copper 
alin will ete Se een aaa 95% 

(c) If for any reason the material 
ordered by one company from the 
inventory surplus of another com- 
pany cannot satisfy the requirements 
of the buyer (i.e., if it requires ex- 
tensive repairs and the manufac- 
turer cannot effect such repairs in 
time to meet the buyer’s needs, or if 
equipment cannot be adapted to use 
in the buyer’s plant, etc.), the buyer 
may properly place an order with 
the manufacturer to supply the item 
new. 


60% 


line wire 


Vv 


ODT Suggestions for Care 
Of Trucks In Storage 

Unless proper maintenance provi- 
sions are made, trucks or other com- 
mercial motor vehicles taken tempo- 
rarily out of service will suffer from 
deterioration and damage that will 
make their rehabilitation difficult and, 
in some cases, impossible, the Office of 
Defense Transportation warned re- 
cently. The ODT outlined a specific 
program for the proper maintenance of 
idle trucks. 

Although there is a_ scarcity of 
trucks, a number are temporarily out 
of service in some sections, the ODT 
pointed out, because of mileage curtail- 
ment and other wartime readjustments, 
the drafting of truck operators into the 
Army and the loss of some operators to 
war plants. 


The ODT emphasized the need for 
careful maintenance of this idle e:uip- 
ment until such time as it is placed into 
useful war work. Reports have been 
received by the ODT that idle equip- 
ment has, in many cases, been left out- 
of-doors and neglected. 

If the vehicle is to be run occasion- 
ally, wheels and tires should not be re- 
moved. Fuel and water also may be 
left in, with precautions against freez- 
ing. 

The suggestions outlined below are 
for trucks in dead storage: 


(1) Body Paint: 

(a) Store trucks in a clean, dry 
place, roofed, free from water leaks, 
lime from white wash, and sunlight. 

(b) Cover trucks with either paper 
or cloth covers. 

(2) Tires: 

(a) Trucks should be jacked up so 
that tires will be clear of the floor. 

(b) Keep inflated to slightly above 
operating pressure. 

(c) Remove wheels and tires and 
store in a cool, dark place. 

(d) Pack horizontally, not vertically. 
(3) Bright Work: 

(a) Cover with coat of light oil, 
vaseline, or cup grease. 

(4) Cab: 

(a) Close all windows to prevent dirt 
and dust from entering cab. 
(5) Batteries: 

(a) Remove batteries from vehicle to 
facilitate servicing. 

(b) Check gravity every six weeks 
in cold weather, every three weeks in 
hot weather. 

(c) Recharge every six weeks to 
gravity reading of 1.280 or above. In 
no case allow gravities to fall below 
1.220 (gravities given are correct at 60 
degrees F.). 

(d) Keep correct water level at each 
inspection. 

(6) Radiator: 

(a) Drain to prevent freezing and 
rust. 

(b) Be sure all water drains from 
the entire cooling system. 

(7) Engine and gasoline system: 

(a) Drain all gasoline from tank. 

(b) Run engine until carburetor and 
fuel pump or vacuum tank are empty. 

(c) Be sure carburetor is drained, 
otherwise gum will form as the gaso- 
line evaporates. 

(d) Remove spark plugs and inject 
into every cylinder one-half ounce of 
lard oil. Rotate engine to leave a coat- 
ing of oil on cylinder walls and replace 
spark plugs. 

(8) Clutch: 

(a) Disengage clutch and place block 
of wood beneath clutch pedal and the 
underside of the floor board. The block 
should be large enough to hold the 
clutch disengaged. 

(9) Rear axle, transmission, and engine 
oil: 

(a) Do not remove. 


(10) Hand Brake: 
(a) Leave in a release position. 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 
The Illinois Telephone Association 





7 ORD 3B on position 3 is very 
ragged,”’ remarked the traffic 
supervisor to the chief operator 

in checking the equipment in her cen- 

tral office. The chief operator replied, 

“T intended to give that cord a shave 

and a haircut before you got here!’ 

She brought her scissors and proceeded 

to tonsure the cord and the whiskers 

disappeared in short order. A new way 
of repairing cords, no doubt, but at 
any rate after the whiskers were 
clipped, the cord proceeded to slide into 
the socket without difficulty. The cord 
had not been capped and taken out of 
service, and the operator was having 

a difficult time trying to get the cord 

into the socket every time she had oc- 

casion to use it. 


Some time ago the writer stated in 
effect, “If you can retain your sense 
of humor during these trying times, it 
will go a long way toward helping you 
over the rough spots.”’ The chief oper- 
ator was not aware of the humor of 
her remark, but when it was reflected 
in the traffic supervisor’s countenance, 
as she stated, ‘“‘Well, I must say, that 
is a new way of repairing cords,” she 
too, saw the funny side of it. The cord 
did look as though it needed a shave 
and a haircut with its ragged strands 
hanging down like a goatee and when 
the chief operator quickly snipped off 
the “whiskers” it looked as trim and 
neat as a man stepping out of a barker 
shop. 


While this method of repairing cords 
is not recommended, the action of the 
chief operator demonstrated that she 
would not hesitate to make a decision 
if the occasion would warrant doing so. 
She later explained that the switch- 
board repairman had been very busy 
and, no doubt this is true, with so 
many of our plant men going into the 
service of their country, it is not al- 
ways possible to get cord trouble 
cleared up as promptly as heretofore. 
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It is well to bear in mind that one women could learn to do well as it 
defective cord may result in many apparently requires patience as well as 
cases of poor and unsatisfactory serv-_ skill. If properly instructed, switch- 
ice, therefore, defective cords should board operators, with their nimble 
be reported and taken out of service fingers, should be able to learn to do 
until they can be repaired. If the war a good job of cord repairing, within 
continues for some time, cord repair- a short time. 
ing may become a duty of the night 
operators. During the night hours Questions from Illinois Operators 


when many cords are idle is an ideal 1. Should the phrase “Ag filing 
time to perform this work. From ob- (time)” be used when leaving a call 
servation it appears that cord repair- order in making a subsequent attempt 


ing is a type of work that girls and. on a eall? 





ADVANCING COMMUNICATION 


BY MARY BILLETT 
Operator, York (Pa.) Telephone & Telegraph Co. 


The primitive man in a hut or cave, 

No need for the telephone then to us gave; 
Ideas were expressed by gestures or screams, 
To our generation fictitious this seems. 


Postal service began in the medieval day, 

Fast runners were used to form a relay. 

This method was used ‘til the Revolutionary age 
When letters were sent via horseback or stage. 


In following years startling discoveries were made: 
Electrical preservation by the wise men of Leyden, 
Electrical sparks from Ben Franklin’s kite, 
Wireless by Morse and the teletype. 


Then the newspaper, a valuable informant 

On the events of the world and our government, 
This progressing industry that is so vast 

Uses telephotography by Bell enthusiasts. 


And the telephone by Alexander Graham Bell 
For fast communication it has served us well. 
As an aid in conquering navigation 

In this crucial time, it will serve the nation. 


We have progressed a long way from the days of old, 
When beacon fires were used for messages told. 

Today by telephony news can be sent 

In a limited time throughout each continent. 

















2. On a collect call to a paystation 
how would you dispose of the IN ticket 
if the charges were refused and it 
was “ag paid?” 

3. What is meant by overlapping? 

4. If a call is collect and no one is 
there to accept the charge, should you 
charge a report charge? 

5. In passing a collect call to an 
operator, should we encircle our opera- 
tor number? 


The answers to these traffic questions 
are presented on page 30. 


vv 


WPB Announces Setup of 
New Utilities Office 

An administrative order and regu- 
lation providing the detailed admin- 
istrative arrangements under which the 
new Office of War Utilities will oper- 
ate have just been issued by Donald M. 
Nelson, chairman of the War Produc- 
tion Board. The decision to create the 
new office, with J. A. Krug as its di- 
rector, was previously announced. 
(TELEPHONY, January 30, p. 28; Feb- 
ruary 6, p. 12; February 20, p. 32.) 

See page 9 for report on interview 
with Mr. Krug by Francis X. Welch, 
TELEPHONY’S correspon- 
dent. 


Washington 


Mr. Krug will report directly to the 
chairman on all policy matters and 
will be charged with the functions and 
responsibilities of war production in 
the fields of electric power, natural 
and manufactured gas, water, central 
steam heating and communications 
services, except radio. The stated ob- 
jective of the new orders is “‘to unify 
the War Production Board’s authority 
and responsibility for war utilities, in 
order to assure the adequacy of war 
utilities to meet demands of the war 
production program and 
civilian demands.” 


essential 


Mr. Krug has announced two ap- 
pointments: Edward Falck as deputy 
director of the Office of War Utilities, 
and Barclay J. Sickler as director of 
the Power Division in the new organ- 
ization. Mr. Krug _ said no _ other 
changes in staff are contemplated. 

Mr. Falck joined the Office of Pro- 
duction Management in July, 1941, on 
loan from the Consolidated 
Co. of New York. He became chief 
of the supply allocation sec- 
tion in October, 1941; assistant deputy 
director general for priorities control, 
WPB, in August, 1942, and assistant 
deputy director general for distribu- 
tion last November. Mr. Falck was 
associated with the Tennessee Valley 
Authority from 1933 to 1937 and sub- 
sequently with the Consolidated Edison 
Co., from which organization he has 
resigned. 
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Edison 


power 


Mr. Sickler became a consultant for 
the Office of Production Management 
in September, 1941, on loan from the 
Bonneville Power Administration. He 
became chief of the priorities section 
of the Power Division, WPB, in Febru- 
ary, 1942, and deputy director of the 
Power Division in August. Mr. Sickler 
has recently resigned from the Bonne- 
ville Power Administration. Prior to 
his association with the Bonneville ad- 
ministration, he was on the staff of the 
Wisconsin Public Service Commission. 


Manager Former Broadcaster 
CHARLES DELOBINIERE HARW 0p, 
manager of the Bell Telephone Cc. of 
Canada at Quebec City since 1938 who 
returned on February 1 to Montrea! as 
manager of the metropolis’ northeast 
district, is known by name at leas: to 
many thousands of hockey enthusiasts 
throughout the eastern United States 
and Canada as a former radio broad- 
caster of national hockey league games 
at the Montreal forum. J. E. Benoit 
ROBILLARD of Montreal is assistant dis- 


trict manager at Quebec City. 








AN INDEPENDENT PIONEER LETTER 


From John P, Boylan, 
President, Rochester IN. Y.) Telephone Corp. 


UCH can be said about how the telephone business differs from 

other industry, about its progress, about its place in peace and 
war. Too much cannot be said about the people who have pioneered it 
and about their successors who are continuing its development. Theirs is 
an undertaking which always and continually seeks to establish new 
frontiers of service for both the community and the nation, and the 
majority of them have spent, or will spend, from 35 to 50 years in its 
accomplishment. 

Each can look back upon a long, fruitful career of aiding in the 
improvement of both social and business life. The service which they 
have rendered has brought cheer and happiness to the shut-ins, the 
doctor in times of illness, and the protective services of the community 
in times of individual emergency. It has brought increased efficiency to 
private enterprise, and has guarded the community in times of wide- 
spread disaster such as earthquake, fire, and flood, and today in the 
midst of global war not the least of its accomplishments has been the 
pioneering of a vast aircraft warning system. 


To have been a part of such an undertaking very properly should be 
a source of pride and satisfaction, and it is fitting, therefore, that these 
people have formed a society which they call the “Independent Pioneer 
Telephone Association” for the purpose of perpetuating this enviable 
record of service and to foster the cementing of a friendship between the 
personalities who have made it possible. It is fitting also, that the 
members of this organization have recognized that the work of pioneer- 
ing continues to be carried on by their younger associates by making 
them eligible to join. 

The younger employe also can feel justifiably proud of his contri- 
bution to this mighty industry and he should welcome any opportunity 
to further round out his career. Taking an active part in the Pioneer 
association would afford just such an opportunity since it would facilitate 
the making of intimate friendships among the older and more experi- 
enced employes, which in turn should bring access to their wider back- 
grounds of experience. Job association and unorganized social meetings 
can do this only to a limited degree. 

No eligible employe should minimize the importance of membership 
as a means for providing positive identification with the telephone 
industry, since it brings with it the assurance of a hearty weleome among 
telephone people anytime and anywhere. 


(EpiTor’s Note: This letter from Mr. Boylan, shows how far-reach- 
ing and deep-seated is the true Pioneer spirit among telephone men. 
TELEPHONY is pleased to publish it, as the thirteenth letter received 
from Independent telephone men throughout the industry who are 
members of and firm believers in the Independent Pioneer Telephone 
Association. Telephone men and women with 10 years’ service in the 
Independent industry may join by writing the association’s headquarters, 
632 Lemcke Bldg., Indianapolis, Ind.) 
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SIGNAL CORPS SPECS 


ARE Tough 


When Signal Corps men set down 
specifications for equipment to be 
used for military communications, 
they are really tough. For example, 
Signal Corps specs for cable ter- 
minals demand, among other things, 
an immersion test of insulation 
resistance. 


Specifications covering this test re- 
quire that cable stubs be sealed as 
in actual installation and that clear 
wires showing no contact with 
other wires or lead sheath be suit- 
ably marked for examination. The 
terminal is then immersed in water 
for six hours after which the wires 
must show no appreciable decrease 
in insulation resistance. 


In Chicago, at the laboratories of 
Cook Electric Company, men who 
rank among the industry's out- 


standing technicians devised an in- 
genious method for observing the 
effects of immersion upon the XB 
type cable terminal. 





In this operation, a D’Arsonal 
type suspension galvanometer with 
optical pointer is used. Current 
valued at .00001 micro ampere 
energizes and deflects a light beam 
which is read telescopically, thus 
making possible the most minute 
examination of the condition of the 
insulation within the terminal both 
before and after immersion. 


When Cook technicians make their 
test, the XB is immersed for a far 
greater period than the required 
six hours. XB Cable Terminal 
insulation therefore adequately 
meets Signal Corps requirements. 
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IS THE 


XB! 


COOK 





$0 





Yis, THE COOK XB Cable Terminal comes through 
with flying colors on every test whether in the laboratory 
or in actual service. It’s patented one piece Bakelite face 
plate and insulated fanning strip . its sturdy non- 
corroding studs which are firmly embedded in the mount- 
ing plate to prevent turning or loosening its raised 
stud mountings which eliminate surface leakage . . . its 
non-corrosive nuts and washers which make possible 
quick, low resistance connections its patented cable 
entrance and holding sleeve its exclusive compound 
filling method and heavy reversible zinc hood for mount- 
ing with stub from top or bottom are just a few of the 
XB's superior features which have made it the choice of 


telephone men everyw here. 


Made in 6, 11, 16, and 26 pair sizes, the XB is being 
regularly supplied to the United States Army Signal Corps 
and sold by telephone equipment manufacturers and 


supply houses. 


ELECTRIC COMPANY - 2700 SOUTHPORT AVENUE 


CHICAGO 























One thing about this war has become plain. It is everybody’s war— 
not only the fighting man’s, but ours and yours as well. Keeping tele- 
phone equipment operating at top efficiency may not be as dramatic as 
running a tank, or dive-bombing a cruiser, but it’s just as vital to victory. 


You are already doing your part—by keeping your service as near 
to peacetime standards as you can, and by making your present equip- 
ment last for the duration in order to save critical materials for the 
implements of war. 


Our principal job on the home front is to produce to the maximum 
the communication equipment our fighting forces must have in order 
to win. But that doesn’t mean we won't have time to help you with your 
problems. We'll do our best to make time—for we know the vital im- 
portance of the effort you are making to 
adjust your facilities to wartime conditions. 


That’s the purpose of the practical sug- 
gestions we list at the right. Perhaps you 
need advice on some of these problems right 





now. If so, let us know. We'll help you as a i ad ia cael 

"= ment h n addec his 

promptly as we can, and to the limit of our pennant for outstanding produc 

. tion which flies over the Autc 
available personnel and resources. matic Electric plant 


AUTOMATIC + ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEMS 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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—and We Can Help You 





Win On YOUR Front! 


We are glad to place at your disposal whatever facilities and 
personnel we have available to help your company “carry on” ef- 
fectively under wartime restrictions. Can you use any of the fol- 


lowing services? 


Advertising Service—a specialized, no-cost advertising service 
to help you dispose of surplus inventory to meet the requirements 


of Order P-130. 


Engineering Consultation—to help you adapt your equipment 


to changing traffic conditions. 


Maintenance Suggestions—to keep your equipment at top oper- 


ating efficiency. 


“Rebuild and Return” Service— saves critical materials and 


helps you keep your old apparatus working. 


Operating Advice—our operating engineers are available for 


consultation on operating problems. 


Educational Material—a wide variety of technical bulletins are 


at your disposal for employee training. 


Emergency Equipment—if disaster strikes, ask us to help you 


obtain temporary facilities. 


Civilian Defense—we will gladly suggest methods for meeting 


telephone needs during air raids and blackouts. 


Our Service Men—there is one in your neighborhood. Call on 


him for advice or help when you need it. 













Lincoln T. & T. to Continue 
Advanced Rate Schedule 

The Nebraska State Railway Com- 
mission has continued in effect until 
April 1, 1944, the schedule of rates 
ordered on January 15, 1942, for the 
Lincoln Telephone & Telegraph Co., 
which expires by limitation March 1. 
At that time the commission found that 
increased wages, increased costs of ma- 
terials and supplies and heavier taxes, 
necessitated the granting of increases 
in rates at 83 of its 118 exchanges if 
the company were to continue to give 
adequate and efficient service. The orig- 
inal order gave the company authority 
to group its exchanges on the basis of 
population and apply uniform rates to 
each group. 

The commission finds that the com- 
pany’s balance sheet as of January 31, 
1943, shows a total plant investment 
of $13,582,214. Deducting the deprecia- 
tion reserve of $3,445,660, there re- 
mains $10,136,554. Adding working 
capital the total investment is $11,071,- 
887. For the corresponding 12 months 
the net operating income was $628,425, 
of which $331,873 represents non-recur- 
ring revenues which resulted directly 
from the war industries and activities 
taking place in the territory served by 
the company. 

From operations during this period 
the return on the investment was 5.68 
per cent and after excluding non-recur- 
ring revenues it was 2.68 per cent. For 
the preceding 12 months’ period the re- 
turn was 4.86 per cent. A saving of 
$48,000 a year to the subscribers was 
effected since then by discontinuance of 
the differential charge for monophone 
type of instruments. 

In carrying on its activities in con- 
nection with war projects, the company 
Says expenses have been held to a mini- 
mum by the use of its regular mainte- 
nance and construction 
throughout the system. 


crews from 

The commission finds that the ab- 
normal and irregular conditions re- 
ferred to still exist and operations 
continue to be fraught with uncertain- 
ties. Under the prevailing facts and 
circumstances, the commission is of 
the opinion and so finds that the rates 
granted by order entered on the 15th 
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Commissions 
and Courts 


day of January, 1942, should be con- 
tinued in full force and effect until 
April 1, 1944, unless otherwise ordered 
by the commission. 


Vv 


Bell and Commission 
Confer in Arkansas 

Officials of the Arkansas Utilities 
Commission have begun discussions 
with the Southwestern Bell Telephone 
Co. to determine whether present rates 
and charges need revising, according to 
a news dispatch February 18 from 
Little Rock, Ark. 

Commissioner Joe W. Kimzey, chair- 
man of the commission, stated the dis- 
cussions are under way but no decision 
has been reached. 

All phases of telephone service, in- 
cluding rates on long distance tolls 
within the state and local service 
charges, are being considered. The 
commission has had the plans for re- 
vision under consideration for more 
than a year, a citation having been 
issued against the company about a 
year ago to show cause why the intra- 


state rates should not be lowered, but 
the case has remained idle since. 

An indication that the telephone 
hearing will be pressed was seen when 
$10,000 was added to an item for spe- 
cial services in the commission’s 1943-44 
appropriation bill recently. This fund 
would be earmarked for the expenses 
of experts who would be employed by 
the commission in the prosecution of 
rate cases. 

A group headed by E. W. Clausen, 
general counsel, of St. Louis, Mo., rep- 
resented the telephone company at re- 
cent conferences. 


Vv 


Woman Wins Suit Against 
Southern Bell T. & T. 

A Muscogee county superior court jury 
in Columbus, Ga., awarded the plaintiff 
$15,000 February 11 in the suit of Mrs. 
Georgia Shephard against the Southern 
Bell Telephone & Telegraph Co. 

Mrs. Shephard sued the company for 
$25,000, alleging her son, Wiley William 
Shephard, was fatally injured on May 
21, when a motorcycle he was riding 





by women in England. 


IT’S FASHIONABLE NOW TO: 


a long day. 


raw materials. 





WAR FASHION HINTS FROM ENGLAND 


Telephone women in America may fit themselves more and more into 
the nation’s war scheme by adopting a few “fashion hints” now in use 
At any rate, the British edition of Harper’s 
Bazaar prints the following fashion suggestions: 


Avoid every form of ostentation. 

Share your home with friends, so as to save light, fuel, and labor. 
Wage an unending war against waste. 

Avoid criticising what food is available although variety may be lacking. 
Realize that comfortable shoes and sensible clothes help you through 


Conform strictly to dress regulations if you work in a factory. 
Economize time as zealously as you do every other commodity. 

Make a cloth cover for your office chair to prevent shine on your skirts. 
Utilize every old garment before considering anything new. 

Realize that not using clothes coupons is saving the nation’s labor and 


Look after your uniforms as carefully as your civilian clothes. 


Sort out your wardrobe and share it with some one of your family 
who would otherwise have to buy. 


Learn how to look after your clothes so as to prolong their life. 
Find out the right way to wash and mend and iron. 
Keep a smiling face above that rag on your back. 
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strucx a rough place on a street here. 
She alleged in her petition that the 
compeny had a piece of pavement re- 
moved to repair lines and it was not 
replaced properly. 


Vv 


Northome (Minn.) Company 
Chonges Owners Twice 

A Minnesota Railroad & Warehouse 
Commission order issued February 11 
granted authority to C. L. Rupe, owner 
of the Northome Telephone Co., North- 
ome, to sell and transfer the Northome 
property to H. A. Edlund who was in 
turn authorized to purchase it and op- 
erate under the same name as that 
heretofore used. 


On the same day the commission au- 
thorized Mr. Edlund to sell and trans- 
fer the Northome company property to 
Elmer O. Lukkasson Jr. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

February 4: Illinois Bell Telephone 
Co. and American Telephone & Tele- 
graph Co. granted authority to supple- 
ment existing facilities between Peoria 
and a site near Ipava, Ill. 

February 9: American Telephone & 
Telegraph Co., and the Chesapeake & 
Potomac Telephone Co. of Virginia 
granted authority to supplement exist- 
ing facilities between Norfolk and 
Hampton, Va., at an estimated cost of 
$213,600. 


Illinois Commerce Commission 

February 24: Hearing in Chicago on 
petition filed by Montgomery Ward & 
Co. vs. Illinois Bell Telephone Co. re- 
garding complaint as to charges for 
telephone service and equipment in 
Chicago. 

February 25: Hearing in Chicago on 
complaint filed by village of Rockton vs. 
Winnebago County Telephone Co. and 
Illinois Bell Telephone Co. alleging in- 
adequate and unsatisfactory service is 
furnished by respondents between 
Rockton and Rockford. 


Kansas State Corporation Commission 
March 1: Hearing on application 
filed by Farmers District Mutual Tele- 
phone Association for authority to 
make certain changes in rates for 
switching service at Alta Vista. 
March 8: Hearing on application filed 
by Bloomington Mutual Telephone Co. 
for authority to make certain changes 
in rates for service at Bloomington. 


Minnesota Railroad & Warehouse 
Commission 
February 16: Order issued granting 
Westport Telephone Co. permission to 
discontinue its exchange and cease 
rendering service to the public in West- 
port. 


Missouri Public Service Commission 


February 19: Hearing at Jefferson 
City on application filed by Missouri 
Standard Telephone Co. for authority 
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to file a schedule of rates for telephone 
service rendered at Lebanon. 


Nebraska State Railway Commission 

February 18: Application filed by 
Manager H. J. Estram of the Shell 
Creek Mutual Telephone Co. of Peters- 
burg for authority to increase rates 
for its 160 rural subscribers from $12 
a year to $15, with a discount of $1.00 
if paid in advance. Mr. Estram says 
that the company has been operating 
at a loss of several hundred dollars a 
year, and had not previously asked for 
an increase because of the economic 
condition of farmers. Now that they 
have good crops and higher prices he 
thinks the company should be granted 
a reasonable increase. 


February 19: Application filed by 
Herman P. Werssert, manager of the 
Eustis Telephone Co., asking for au- 
thority to increase switching rates from 
$4.00 a year to $5.00 a year, payable 
quarterly in advance. The company 
formerly charged $6.00 a year, but re- 
duced the rate during drouth and de- 
pression years. Increased costs of 


operation require greater revenue, the 
manager says. 


Ohio Public Utilities Commission 

February 20: Pleading inability to 
meet actual costs of service the New 
Lyme Telephone Co., New Lyme, has 
applied for authority to revise its rates 
as follows: 

Independent business line, $21 per 
year and independent residence line, 
$17 per year to be discontinued; 10- 
party business line to be increased from 
$18 to $27 per year; 10-party residence 
line to be increased from $17 to $21 
per year; 10-party residence line, two 
instruments, to be increased from $21 
to $30 per vear; switching for owners 
of drop lines and instruments increase 
from $12 to $15; switching for owners 
of drop lines, two instruments, increase 
from $18 to $27, and switching for 
owners of instruments, increase from 
$12 to $18 per year. 

March 11: Hearing on application 
filed by Ohio Standard Telephone Co., 
Jackson, for authority to increase its 
rates at the Lewisburg exchange. 
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“Tom told me somebody wrote my name and telephone number on the wall in 
here. I've got to change it, as my number's been changed!" 
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The Man Krug 
By Francis X. Welch 


(Continued from page 11) 





private power systems, existing facili- 
ties could take care of the situation. 

Thus, the southeast power pool was 
born. A number of private operators 
and TVA men as well were skeptical 
if not actually critical FPC men 
washed their hands of the whole busi- 
ness and went back to Washington to 
draw up plans for new construction— 
apparently expecting Krug to be 
blacked out by his own power failures. 
But the amazing fact is that Krug 
managed to grow 44,000,000 kilowatt 
hours where only 28,000,000 grew be- 
fore. This is not just somebody’s 
opinion of what happened. It did 
happen. The extra juice was actually 
put on the line and consumed—grabbed 
out of thin air. 

Details of this feat can be read in 
the electric trade publications which 
are still talking about it and pinching 
themselves. The FPC has had a rather 
red face ever since. As for the private 
industry, they tell a story of one crusty 
old southern power executive of many 
years experience who had flatly said it 
couldn’t be done. When the results were 
spread before him by an assistant, he 
was first astonished, then indignant. 
He barked: 

“Do you know what I’d like to do to 
that smart aleck young blankety blank- 
ety blank?” 

“No, what?” asked the assistant, ex- 
pecting the air to turn purple. 

“T’d like to hire him,” growled the old 
man ominously, “and fire a few people 
around here who think they can figure 
power performance.” 

The assistant left in a hurry. 

As a matter of fact, Krug could pretty 
nearly name his own job in the private 
power industry today. And after the 
shooting stops, he may conceivably do 
just that. But at the time, Uncle Sam 
had more pressing need for Krug’s 
talents than holding down a front office 
desk in Dixie. Krug hastily organized 
a half dozen more power pools in all 
sections of the country. He also devised 
a graduated pattern for interrupting 
service in the order of essentiality to 
the war effort and public safety—just 
in case power supply could not cover 
all demands at a given time and place. 
This pattern was later followed in the 
gas and telephone limitation orders 
issued by WPB. 


22 


Odd part about this southeast drouth 
experience is that it marked the first 
time emergency restrictions were re- 
moved after being once applied. After 
the rains came, the situation eased and 
the southeastern citizen can today use 
power without restriction just as in 
any place else in the U. S. A. 

Krug is quite proud of the perform- 
ance of all utilities to date. He points 
out that while so many other things 
are being rationed the utility services, 
which have to bear a double burden 
of war production as well as civilian 
supply, are still unrestricted as to regu- 
lar customer use. Furthermore, while 
the price of nearly everything else has 
jumped skyhigh, utility rates have 
actually come since the war. 
Strange talk, this—coming from a fed- 
eral official. 


down 


Last summer Nelson switched Krug to 
the WPB top spot for priority control. 
While this was certainly a promotion, 
it took Krug away from his heart in- 
terest—utilities. The recent (February 
13) order, therefore, returns him again 
to the task he really loves with a pro- 
motion to boot. During the interim 
Counsel Herb Marks manned the bridge 
of the Power Division. 

Krug thinks the reunion of the WPB 
control of utilities is going to benefit 
all of them. Once before, in 1941, Krug 
was willing to take communications 
under his wing, but the telephone and 
telegraph men hesitated—wanted their 
own set-up. They got it—for awhile. 
But their priority ratings were usually 
one step behind the gas and electric 
utilities. From now on, all utilities can 
expect equal treatment. Krug thinks 
also that the experience of pulling to- 
gether in the same harness will result 
in better understanding between the 
utility groups. In unity there is 
strength. And in the political uncer- 
tainties of the post war world the utili- 
ties are going to need all the strength 
they can muster. 





For the present, at least, Krug con- 
templates no great change in the WPB 
communications set-up. He pays high 
compliment to Leighton Peebles and 
his staff for their splendid job in keep- 
ing the communications industries “lean 
and fit.”” He feels that telephones, like 
power, have served themselves as well 
as the nation in avoiding the danger of 
uneconomic expansion under the lush 
influence of war boom. Limitation 
orders for both have taken care of that 
—besides serving their primary purpose 
of freeing materials for the war effort. 

Krug thinks there are still great 
amounts of utility materials lying 
around the country which could be put 
to more useful service by easing the 
drain on new materials desperately 
needed by the military. Maybe it’s the 


old scrap collector coming to the sur- 
face; but Krug is absolutely determined 
to run down every last ounce of copper 
wire, steel, surplus inventory items and 
what not. He is a great believer in 
swapping between utilities (even tough 
not of the same utility species) , regional] 
pools, etc. We may expect further WPR 
orders along that line. 

Already the gas-electric-water repair 
and maintenance order, P-46, has been 
completely overhauled to tie it into the 
WPB controlled materials plan. It is 
now called U-1. We can expect a simi- 
lar revision in the parallel communi- 
cations order, P-130. Eventually, the 
two may even be fused, although Krug 
wouldn’t say anything about that. He 
freely predicts, however, less materials, 
less labor, less capacity and more work 
for the utilities. Yet he is convinced 
they will come through with all flags 
flying. In short, he thinks utilities are 
grand and he wants the rest of the 
world to appreciate it. 

Krug’s politics have been described 
as “nondescript.” This is hardly sur- 
prising for a citizen of Wisconsin where 
tepublicans, Democrats, and Progres- 
sives vote in one another’s primaries in 
the free and easy manner of an Irish 
open house on St. Patrick’s day. He 
abhors ideological disputes, however. 
And the way in which he has won the 
loyalty of both the public ownership 
and private power groups shows his 
astuteness in side-stepping such argu- 
mentative controversy. 

Yet, Krug has a healthy respect for 
the vigor of the American traditional 
system of private enterprise. Ask him 
his views on the so-called “scarcity 
school” of economic thought, which 
prescribes a patronizing candy-stick 
government to take care of the regi- 
mented population of an over-exploited 
world, and he sees red in more ways 
than one. He is firmly convinced that 
we have only scratched the surface of 
our individual and economic possibili- 
ties in America. He visualizes a future 
in which the telephone industry, the 
power industry, and the gas industry 
will serve twice and three-fold their 
present load in a land of ever-increas- 
ing living standards. 


In private life, Krug is quite con- 
servative. He is a simple dresser, 4 
doting father, a Protestant religionist 
and a non-smoker. Rumor has it that 
he enjoys a small degree of conviviality 
with chosen friends. He plays golf, 
bridge and even poker—none of them 
well. He has no definite hobby aside 
from his work. His disposition is jovial. 
He is the plugger type—arriving at his 
conclusions only after much _ spade- 
work, mulling with associates and 
plucking at his pendulous lower lip. 
In a Washington rife with rattle- 
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A Reputation Must Be Earned 


ANY years of specialization 

in the manufacture of com- 
munication wires has built a per- 
formance record for Acorn Drop 
Wire. 

Raw material control and a 
unique method of “step-testing” 
during each operation, with com- 
prehensive tests on the finished 
wire, assure: 

1—Uniformly high conductor tensile 


with ample elongation and suit- 
able coating. 

2—Tough, long-life rubber insula- 
tion with plenty of “nerve” to 
stand crushing loads at points 
of contact. 

3—Closely woven, two-ply, two-end 
long staple cotton braid. 

4—A permanent weather - proofing 
treatment that protects the fibres 
of the cotton. 

5—A high melt flexible finish that 
seals out moisture and light, and 
effectively resists abrasion. 

6—Individual carton packaging for 
better handling and storage. 


Other Acorn Telephone Wires 
are manufactured to the same 
high standards. 

Follow the lead of the man who 
has standardized on Acorn. Stop 
that costly “march to the scrap 
heap.” 


ACORN INSULATED WIRE CO., INC. 
225 King Street, Brooklyn, N. Y. 
LEICH SALES CORP. LINDSAY SUPPLY CO. 
427 W. Randolph St. 4815 Superior Ave. 
Chicago Cleveland 





Drop Wire Switchboard 
Bridle Pothead 
Interior Cable Terminal 
Tree Instrument 
Ground Fixture 


Buried Wire 
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brained bureaucracy and_ intuition, 
Krug looms as a bastion of calm prag- 
matism and common sense. 

He has remained aloof from the 
interminable bickering with WPB, such 
as the recent Eberstadt affair. He has 
won his own place and is likely to re- 
main no matter what happens on the 
main bridge. Like President Roosevelt, 
he can “get his Dutch up” and on 
such occasions he can become as stub- 
born as a blue nose mule. 

This is because Krug prepares him- 
self well and is therefore quite sure of 
himself. This attitude has struck some 
folks as annoying cocksureness. On the 
whole, however, he has made friends al] 
out of proportion to enemies consider- 
ing the exacting nature of his job. He 
loves a joke —especially on himself. 
Well, just wait until he reads this! 


Vv 


Extensive Telephone System 
Serves West Point Air Cadets 

The United States Military Academy 
at West Point is nearly as old as the 
nation, but its concept of military 
science is as modern as the latest low- 
wing fighter plane. Evidence of this is 
the Academy’s new flying school, 
Stewart Field, in the picturesque hill 
country of Orange County, New York, 
some 15 miles from the Academy 
grounds on the Hudson River. 

This ultra-modern air field, where 
the nation’s finest youths are training 
for air service, is a permanent addition 
to the Academy. It is a sizeable one, 





TRUE COURAGE 


Courage to most of us is an 
idealized quality which we hope to 
display on some grand occasion 
with everlasting fame as our re- 
ward. Be the grand hero, by all 
means, any time you have a chance 
to, but how about displaying a 
truly great brand of courage in 
the meantime, in the way you meet 
the daily trials and issues of life? 

Go through with the task that 
gets monotonous. Hold firm to 
your ideals when they don’t seem 
to pay. Keep yourself moving 
toward your purpose when that 
purpose seems impossible of 
achievement. 

You do things well only through 
continual practice and you can 
only achieve moral greatness by 
the practice of moral courage in 
all things, great or small. 

There is no easy flight of stairs 
to the higher-up altitude of your 
ambitions. They are all steep — 
which does not matter if you are 
not dismayed by that fact. — Re- 
printed from Trico NEws. 
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objection is anticipated.” 


vania with 13,800 subscribers. 


Keystone. 


servation of critical war materials. 





KEYSTONE MERGER APPROVAL INDICATED 
The Federal Communications Commission on February 20 gave tents- 
tive approval to a merger of the Keystone Telephone System, last of the 
nation’s major competitive telephone group, into the Bell System. The 
merger will come before the FCC for final vote on March 11 unless ob 
jections appear before then. The 


The merged properties include three companies—Keystone Telephon 
Co. of Philadelphia, Eastern Telephone & Telegraph Co. and the Camden 
& Atlantic Telephone Co. The New Jersey Bell Telephone Co. will absorb 
the Keystone properties in New Jersey with 5,000 subscribers. The Bel! 
Telephone Co. of Pennsylvania will take over the properties in Pennsyl- 


All Keystone employes will be absorbed by the Bell System and treated 
as if they had been so employed during the period of their work for 


The commission said that one factor in favor of the merger was cen- 


commission said that “no seriou: 








too, comprising more than 100 build- 
ings. These include hangars, barracks, 
mess halls, warehouses, and administra- 
tion building, a signal office as head- 
quarters of an extensive telephone sys- 
tem, a fire station, recreation center, 
post exchange and other structures of 
a complete military post. Including 
auxiliary landing fields at Montgomery, 
Galesville and New Hackensack, the 
flying school reservation covers more 
than 2,000 acres. 

Tailor-made for the multiple opera- 
tions of the flying school, and for the 
safety of cadets seeking their wings, 
is the field’s extensive telephone sys- 
tem. Its 600-line dial private exchange 
is said to be the third largest ever 
placed in service in New York state 
outside of the metropolis. More than 
five miles of telephone cable, some of 
it containing as many as 1,212 pairs 
of wires, provide the arteries linking 
various parts of the field. Installing 
the system, the telephone company at 
one time had six line gangs and six 
cable splicing teams from nearby cen- 
ters on the job. 

This system, established in close co- 
operation with the Army officials and 
the Bell Telephone Laboratories, in- 
cludes a special “crash alarm” circuit 
for summoning aid quickly in event of 
such accidents as a plane crash. A 
similar “conference command” circuit 
permits the field’s commanding officer 
to confer quickly and simultaneously 
with members of his staff at 19 dif- 
ferent posts on the grounds. 

At the school, officially the Army 
Air Force  Basic-Advanced Flying 
School, U.S.M.A., West Point, cadets 
who elect to receive their commissions 
in the Air Force, will get their 
academic instructions in the principles 
of aerial warfare and receive basic and 
advanced flight instruction. Hereto- 
fore, it has been necessary to send the 
cadets elsewhere throughout the coun- 


try for equivalent training. All cadets, 
regardless of the branch of service they 
expect to enter, will receive some train- 
ing in aerial observation at Stewart 
Field. Under the intensified schedule 
recently inaugurated, all cadets will 
complete their regular course, plus 
aviation, in three years. 

Although construction of the field 
began only in January, 1942, it was 
placed in use in August. 
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Panama Wire Chief 
“World's Luckiest Man" 

He is called the “luckiest man in the 
world.” For within his reach are at 
least 10,000 four-leaf clovers, just a 
few of the million he has succeeded in 
growing, and profitably so, in his gar- 
den in Panama. He is Charles T. Dan- 
iels, formerly of the New York Tele- 
phone Co., who for years has been tele- 
phone wire chief for Uncle Sam in 
the Canal Zone area. He is a son of 
the late William Daniels, of Mama- 
roneck, N. Y., a prominent floriculturist 
of his time. 

During 23 years in the tropics, the 
son has made a hobby of his father’s 
vocation, and a few years ago became 
the first man to succeed in producing 
this oddity of the plant world. 

About 20,000,000 of the little leaves 
have been shipped to many parts of the 
globe in the past three years, most of 
them to the United States. They are 








Give that old skate to the salvage drive! 
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< COPPER 
The copper in G-E Telephone Wire is alloy 
coated and soft drawn in strict conformity with 
industry specification ASTM-ES-1. It is easy to 
bend and form, making telephone connections 
simple and rapid. 
< INSULATION 
The insulation compound for outside wire is 
prepared specifically for tight adherence to the 
copper. The compound for inside wire permits 
free stripping. Both conform to the latest issue of 
WPB rubber limitation order Mi5bl for grade 
W-C compound. 


< BRAID and FINISH 
The over-all braid on outside wire is heavy 
cotton, saturated and filled with asphaltic com- 
pounds. It is finished with mica flakes, and has a 
raised tracer for circuit identification. The inside 
wire has a colored, glazed cotton braid. 


For additional information, write to Section 
W231-4, Appliance and Merchandise Depart- 
ment, General Electric Co., Bridgeport, Conn. 
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What the COMMUNICATIONS | 
WORKER NEEDS | 


to know about 
electricity 


Radio men, telephone en- 
gineers, oe Bee techni- 
cians — all workers in the 
communication industry — 
here is a book written ex- 
pressly for you. It gives 
you a clear, practical ex- 
planation of the funda- 
mentals of electrical engi- 
neering upon which communication is based. All the explanations, all 
the illustrations, all the applications are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


By A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical pener—nas Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


Presents the electrical fundamentals of COVERS SUCH 
communication, including the three divi- TOPICS AS: 
sions—telegraphy, telephony, and radio 7 
with its allied branches. Starts with @ Electric measuring 





electronics, explains what the communi- instruments 

cation technician wants to know about @ Electric networks 
direct current, conductors, resistors, in- @ Bridge circuits 
sulators, and discusses such topics as @ Transmission of electro- 
the magnetic field and inductance and magnetic waves 

the electric field and capacitance solely @ Vacuum tubes as 

from the point of view of the commu- circuit elements 
nication industry. @ Electroacoustics 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO, ILL. 
Telo. No. WAB. 2435 





Cid, Your Fedan— 
for these data sheets — Joday 


EALIZING that all TeLepHoNy sub- 

scribers are interested in preserving 
for future reference their telephone engi- 
neering data sheets we have made avail- 
able binders at a very low cost, 45¢ each. 
If you have failed to order yours do so 
at once and have available at all times 
this valuable information. 

Possibly there is an insufficient number 
of TELEPHONYS coming to your company F 
each week to allow all employees to gather 5 
this data. The contents of many single E 
issues are of enough value to warrant the 
subscription price which, as you doubt- 
less know, is $3.00—for 52 issues. 

Make a check among your staff today 
—find out how many extra copies of 
TELEPHONY are required—then send in 
your order for the additional subscrip- 
tions and for the binders. It will be 
money well spent. 


Telephony 
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A busy day in the Southwestern Bell Telephone Co.'s new office at the north end of Camp Crowder, Mo. UPPER PHOTOGRAPH shows CPL. JAMES E. 
HAWKINS placing a call with MRS. IVY FLANAGAN, while in the background at the counter are C. W. (WES) MORGAN, camp telephone manager, 


and PVT. CLOID HINCKLEY talking to MISS RUTH HARDY at the switchboard. 


LOWER PHOTOGRAPH: Soldiers wait for their calls and look up numbers in 


an extensive library of telephone directories in the new north-end office, which is the third place at Camp Crowder where there are booths with operators on 
duty. (MRS. FLANAGAN is behind the counter and MISS HARDY at the switchboard.) 


used as good-luck charms, enclosed in 
cellophane, placed on printed matter 
and greeting cards, or carried in wal- 
lets, photo folders, key holders and tie 
clasps. 


Beginning his telephone career as a 
night operator in the Mamaroneck cen- 
tral office about 40 years ago, Mr. Dan- 
iels later served in telephone test work 
in New Rochelle and Mt. Kisco. 


Vv 


New Jersey Bell Employes 
“Adopt" Army Battalion 

Plant employes on the 10th floor of 
the New Jersey Bell Telephone Co. in 
Newark, N. J. have “adopted” the 98th 
Signal Battalion at Camp Crowder, 
Mo. as their contribution to Army 
morale. The first package to the 
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Yanks contained a large collection of 
games, playing cards and magazines, 
and with the others that are to follow 
the Bell employes are helping to equip 
the battalion’s “Day Room” which is 
their recreation room during off-duty 
hours. 

To raise the money to buy some of 
the things needed to be sent, the em- 
ployes last Christmas contributed to 
the fund the money they would have 
otherwise spent on Christmas cards. 


Vv 


Women Technicians at Bell 
Bring "Tropics" to New York 
Weather is “ made to order” at Bell 
Telephone Laboratories in New York 
City where young women technicians 
are trained to simulate a tropical con- 
dition in testing a metal. As warm 


moist air may be injurious to metallic 
parts, it has been customary to give 
exposed surfaces of certain communica- 
tion equipment a coating of nickel. But 
nickel is now scarce and the labora- 
tories have been studying other protec- 
tive methods. 

To see how well the newly developed 
surfaces wear, a technicial assistant 
winds the specimen on a glass arbor 
for an accelerated corrosion test made 
over water in a temperature oven. 


Vv 


Appointed at Jefferson, lowa 

BILL CORNELL has been appointed 
commercial manager for the Jefferson 
(Iowa) Telephone Co. He is a member 
of the Jefferson Rotary Club and has 
had experience with a public utility 
firm. 


TELEPHONY 





ph 
pr 
ce 
mi 
el: 
in 
or 
19 


pe 
ti 





ger, 
s in 
on 


lie 
ive 
ca- 
Sut 
ra- 
ec- 


ved 
ant 
yor 
ide 


ted 
son 


ber 


1as 


ity 











KENNETH C. GILLETTE, formerly with the 

Cook Electric Co., is now on active duty 

as a first lieutenant in the Plant Engineering 

Agency, Office of Chief Signal Officer, 
U. S. Army, Philadelphia, Pa. 


First Aid Courses Popular 
At Bell of Canada 

Reflecting deeper public appreciation 
of the value of wartime first aid knowl- 
edge, more employes of the Bell Tele- 
phone Co. of Canada took spare-time 
training in that study during 1942 than 
in any other year since the Bell Tele- 
phone Center of the St. John Ambu- 
lance Association was established in 
1922. 

Last year, approximately 3,300 tele- 
phone workers in Ontario and Quebec 
provinces—representing about 33 per 
cent of the company’s total force, both 
men and women — attended first aid 
classes. Of these 2,928 took final exam- 
inations and received recognition in one 
or other of the available grades. The 
previous peak year in this effort was 
1930 when 2,790 telephone workers 
passed similar tests. Since the incep- 
tion of the center 28,823 first aid 
awards have been made to telephone 
workers in that territory. 

Over 100 women telephone workers 
attended home nursing classes during 
last year, 96 completing the course. A 
total of 981 examinations have been 
passed successfully since the center 
opened this course for women in 1935. 
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MAKE THE MOST 


OF THE EQUIPMENT YOU HAVE— 
BY USING “AR” REBUILDING SERVICE! 





If you plan future automatic operation, send in your 
present telephones to us for economical conversion. 


Both for the national welfare and for your own economy, 
every item of equipment you have should be utilized to 
the utmost. AR Rebuilding Service can help you to do 
this at low cost, by providing: 

(1) factory rebuilding of equipment which you have on 
hand or in storage, but which is not in usable 
condition; 

(2) modernization of equipment which is obsolete; 

(3) conversion of unsuitable equipment to fit your 
present needs. 

Remember, AR Rebuilding Service employs the latest 
factory methods applied by experienced telephone crafts- 
men—produces equipment that looks and performs like 
new! Write for prices. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 


AUTOMATIC + ELECTRIL 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 

















Skillful Maintenance 
Vital to War Effort 


@ Keeping communication lines at top efficiency 
demands constant vigilance and skillful mainte- 
nance in these crucial times. By careful planning 
and judicious use of available materials, telephone 
companies are doing a great job in maintaining 
vital service. 


@ Where open wire circuits are involved, the 
industry specifies Crapo High-Tensile Line Wire 
for repairs and replacements and for essential 
new long-span construction. The rugged strength 
of these revolutionary wires provides that extra 
factor of safety which minimizes the possibility of 
breaks, saves man-hours and materials. 


@ Crapo HTL-85, with 60% greater tensile 
strength than standard B.B. wire, permits spans to 
225 feet in heavy loading districts; provides 
stronger, safer spans in existing lines. Crapo 
HTL-135, with two and one-half 
times the strength of B.B., 
makes possible spans 
of 350 feet under 
heavy loading con- 
ditions. 








Ask the distributor 
of Crapo Galva- 
Products! 


Write for 
Bulletins 
20! and 202! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 





Telephone Operators First 
Swing-Shift Workers 

“Swing Shift” is 1942’s name for a 
job that telephone women have been 
doing ever since men operators went 
out of the picture a good many years 
ago, says Anne Ramsay in The Pacific 
Telephone Magazine. In two articles 
called “Swing Shift Girl,’ Charm 
magazine gave publicity to this fa- 
miliar fact. We quote the writer Alyce 
Canfield: 

“Probably the first swing-shift work- 
ers were telephone operators. Because 
the telephone is the first thing people 
think of in any emergency, particularly 


| during the dead watches of the night, 


the telephone operator who works the 
swing shift takes a vital part in the 
war. Recent blackouts on the West 
Coast created a situation which has 
never happened before. 

“At the first blackout, which occurred 
during swing-shift hours, thousands of 
calls were put through to police, army 
headquarters, light companies, radio 
stations, friends. Although the public 
is better educated now to the fact that 
they are not supposed to make calls 
during a blackout, an air-raid siren still 
creates a definite emergency for oper- 
ators. Whenever there is a blackout, all 
operators within walking distance of 
their offices report for work without 
being asked because they know how 
vitally their services are needed.” 


Vv 


Brazed Ends Make Wire Rope 
Safer to Handle 

Where clip fastenings or other means 
of attachment are used that expose the 
end of a wire rope, there is constant 
danger that those handling the rope 
might receive lacerations or puncture 
wounds from the sharp wires at the 
rope end, points out F. L. Spangler, 
M.E. member of the American Society 
of Safety Engineers. This form of in- 
jury is said by some medical authori- 
ties to be especially dangerous since 
it is likely to be deep-seated, and the 
injured man might consider the wound 
as too superficial to require immediate 
attention. It is not uncommon for 
blood poisoning to develop from such 
wounds where immediate treatment is 
not given. And now that we need every 
ounce of production energy—this is no 
time to have workmen laid up because 
of injury. 

A simple method of eliminating the 
hazard of sharp exposed rope ends is 
to braze the end of the rope with a 
bronze welding rod, running the bronze 
back for a distance of an inch or two 
from the end, as shown in the accom- 
panying photographs. When properly 
done, the bronze covers all the wire 








Covering the sharp wires at the rope end by apply- 
ing bronze with a welding torch. 


ends, and it also has the advantage of 
holding the rope end intact so that 
seizings can be removed, states Mr. 
Spangler. 

Ends of preformed ropes can be 
brazed without applying a seizing be- 
forehand, since preforming removes 
all unbalanced stresses in the rope 
wires and strands so all wires hold 
their position in the rope without the 





With the end bronze welded, the wire rope can be 
handled without the hazard of lacerations and punc- 
ture wounds caused by exposed wire ends. 


need for using seizings. Even so, a 
single seizing will insure that the rope 
construction will not be flattened dur- 
ing the cutting operation. If the rope 
is not preformed, it is recommended 
that two or three seizings be applied— 
one close to the end of the rope and 
the others a short distance (four to 
six inches) apart. 

Where end brazing is done, either 
the same torch or cutting torch may 
be used to sever the rope before bronze 
is applied to the end. 
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Best Story of the Week— 
What's Yours? 

L. S. Uphoff, associate tele- 
phone engineer of the New York 
Public Service Commission in Al- 
bany, N. Y., presents a novel solu- 
tion to the telephone “tongue- 
waggler” problem. It all started 
with a subscriber in Albany on the 
same party line with a woman 
whose “tongue wagged at both 
ends and her favorite place to wag 
it was before a mouthpiece.” 

After the subscriber had tried 
for over an hour and a half to 
make an important call and still 
the gab-fest continued, the man 
decided that strategy was neces- 
sary. He wound up a large alarm 
clock, placed it on the telephone 
stand, laid the handset beside it 
with the transmitter close to the 
bell, and turned on the alarm. 
After the alarm clock showed 
signs of running down, he picked 
up the handset and listened. The 
line was clear. 











Obituaries 

Funeral services were recently held 
for JOHN M. STANLEY, 69, manager of 
the Ladoga (Ind.) Telephone Co., who 
died February 13 following a two years’ 
illness. He was a civic and business 
leader in the community and was 
formerly president of the Ladoga Build- 
ing & Loan Association. 

He is survived by his widow, two 
sons, Lt. Col. Foster L. Stanley of 
Philadelphia, Pa., and Glenn V. Stanley 
of Phoenix, Ariz.; a daughter, Mrs. 
Marion Young of Salem and eight 
grandchildren as well as one brother 
and two sisters. 


C. I. TAYLOR, 48, an employe of the 
Bluefield (W. Va.) Telephone Co. for 
the past 27 years, died February 4 at 
his home in Bluefield where he had 
resided for the past 14 months. Mr. 
Taylor was local manager of the Bram- 
well exchange of the Bluefield company 
for 22 years and was later employed at 
the company’s Welch office for three 
years, serving as local manager for 
more than a year. He is survived by 
his widow, one daughter and a son who 
is in the U. S. Navy. 





BUYING WAR BONDS 
Will break axis bonds 
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FOR 
DURABILITY 


N icy blizzard or sizzling summer sun, 

Armstrong’s Glass Insulators give 
dependable service—for their homo- 
geneous glass withstands al/ weather 
conditions. Every stage of production is 
automatically controlled to assure uni- 
formity. Pin cavities are accurately 
gauged for a true pin fit. The crystal- 
clear glass is free of flaws. That’s why 
Armstrong’s Glass Insulators give you 
long, trouble-free service. For full facts 
and samples, see your jobber, or write 
direct to Armstrong Cork Company, 


Industrial Division, 295 Fifth @ 
Avenue, New York City. - 





ARMSTRONG’S 


WHITALL TATUM 


GLASS INSULATORS 








AUTOMA 


SOLDERING IRONS 


It's easy to pick the points that put 
American Beauty irons in front. 
They're light-weight, quick-heating, 
practically indestructible and beau- 
tifully balanced. Elements are su- 
perior — copper tips are easy to 
replace. It pays to use American 
Beauty Soldering Irons. 
Distributed By 


AMERICAN 


TIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET 





CHICAGO, ILLINOIS 


BRANCH WAREWOUSES AT DALLAS. KANSAS CITY. LOS ANGELES. RICHMOND (VA) AND SAN FRANCISCO 
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Advertising Campaign Honors men for work more vital to the national] Che 
nN Telephone Workers war effort, women in all of the larger Ten 
The nation’s 400,000 men and women centers in Canada ate mew bee ‘d as Cc 
WwW telephone workers are being saluted telephone coin-box collectors. Maiiy of plet 
by Chesterfield in its current advertis- them are spanonnnengell At many (ana- fact 
VY ing because of their outstanding dian cities, women are also doing tele- jack 
achievement in helping to make pos- = i gece brag: = central! of- nou 
: ere } . s ye taken over the 
sible America’s 1942 production record. — a oe , - 
These advertisements for Chesterfield seemnes — = _— So ae 
° ° cigarettes are running in newspapers — oe Ceephens Wee Sepeeintens 
pecia ists in the United States, Hawaii and ©": 
Alaska. vv 
° Y J 4 A reminder similar to the one that 
ma ype received favorable comment from the 
Treasury Department when featured Business Needs Telephone— 
. in a Chesterfield advertisement inJanu- Will Pay $200 For lt 
Telephone Wire ary will be carried in each advertise- A sign of the times is the following 
ment of the series. It urges the public advertisement appearing in the news- 
to Back up the ee oe uniform: Buy paper Western Star, published at Cor- 
Drop — Duct — Tree War Bonds . . . Write Letters. nerbrook, Newfoundland: 
Inside—Bridle—Jumper WANTED—We want a telephone. We 
VV need one urgently in our business. Re- 
Also peated application over a period of 
years has failed to get us one on double 
“ on ° ° or even treble rental basis. We offer 
Plastite Insulation Canadian Women Employed $200 or more to any individual who will 
As Coin-Box Collectors relinquish his rights to a telephone and 
\ ie oo ic cas seta make the proper arrangements for its 
a, Replacing men who have volunteered tranefer, Public Service Bureau, Car 
f for active service, and releasing other perbrook, Newfoundland. 
‘ ) 
NEW HAVEN, CONN. Answers to Traffic Questions on Page 15 Tel 
Distributed by Graybar ¥ ; k ; tio! 
1. No. However, the ‘‘ag’” time should be used in leaving a call order sat 
instead of the original filing time. wil 
2. Enter “ag paid” in the space for reports, draw a line through “col” all 
in the “‘Collect”’ space, and proceed thereafter as on a paid two-ticket 
regular call. In disposing of an IN ticket on a regular call, having tri: 
established the connection and cut out, stamp the time of day on the Me 
back of the IN ticket and place the ticket in the ticket holder. If you his 
The Ideal Ringing originated the use of the circuit, proceed thereafter as on a call on bai 
which you had passed a WH party report; if you did not originate the wa 
Converter use of the circuit, upon receipt of a disconnect signal or a clearance, cot 
release the circuit and the called line. When you take down the con- he 
AT nection, file the ticket. | 
LOWER 3. Overlap ringing is one of many overlapping operations which may lea 
COST be utilized in completing local and long distance calls without unneces- ne 
sary pause or break, and in the proper order. For example, on a station- tin 
to-station call where the customer is not holding the line, if the calling 
FOR ll wh h hold he | f th ll if 
BETTER station is rung while announcing the call, this would be termed “overlap ca! 
SERVICE ringing.” Likewise, on a person-to-person call, the operator may ring ne 
the calling station while asking the called party to hold the line or while 
releasing the called station. 
4. If no one is there who can accept the charge, the call is considered 
equivalent to one on which the called station refuses to accept the charge. Re 
e report is entered, underlined, together with an explanation on the 
BUILT FOR HEAVY DUTY Th t tered, underlined, togeth th lanat th In 
QUIET AND ECONOMICAL ticket. The operator finds out if the calling party will pay for the call 
NO MOVING PARTS and proceeds as directed. pa 
sn agen A If neither the calling party nor the called party will agree to pay for 2 
NO RADIO INTERFERENCE the call, or, if the calling party requests the operator to try the call mt 
@ MODELS—fer Leeds fom later, or to hold the ticket until a request is received to try the call, the - 
the small PBX to Large Cental operator will explain that if the call is to be tried again, it will be con- sas 
9 
Office. ° sidered as a new call and the original call will be subject to a report : 
charge. t 
ALSO — In applying report charges, the operator will, of course, be governed = 
Gai te Seedien Bitte by the regulations established for the assessment of report charges. “ 
° eadin istributors y 
, . 5. This action is not prescribed. = 
THE LORAIN PRODUCTS CORPORATION 
LORAIN OHIO 
30 TELEPHONY FI 
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Chorles A. Crane Rejoins 
Templeton, Kenly & Co. 

Charles A. Crane has rejoined Tem- 
pleten, Kenly & Co., Chicago, Il., manu- 
facturers of lever, screw and hydraulic 
iacks, as assistant to the president, an- 


nounces J. B. Templeton. 





CHAS 


A. CRANE 


Many years ago Mr. Crane left the 
Templeton company for the construc- 
tion field, in which work he has gained 
intimate experience that 
will be of great value to jack users in 
all phases of construction work. 


engineering 


Mr. Crane, an old-timer in the indus- 
trial field, graduated from the Chicago 
Manual Training School in 1898. On 
his first job, he participated in the 
building of the first Simplex lever jack 
way back in 1899, when the Templeton 
company’s plant was located in a small 
shop. 
member of several 
leading engineering societies and in his 
new position will devote part of his 
time to the development of new types 
f jacks, as well as the broader appli- 
cation of the company’s present line to 
new industrial applications. 


Vv 


Raymond G. Ellis Dies 
In Philadelphia 

Raymond G. Ellis, advertising de- 
partment, The Electric Storage Battery 
Co., Philadelphia, Pa., died February 
14. He had been convalescing from 
an operation, when seized with an un- 
expected heart attack. 


He is an active 


Mr. Ellis was widely known among 
the personnel of trade and technical 
Magazines, with many of whom he had 
maintained contact throughout the 24 
years he was in the advertising depart- 
ment. 


A native 


of Jonestown, Lebanon 
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County, Pa., where he was born 57 
years ago, Mr. Ellis in his youth taught 
in a country school. Later he went to 
Philadelphia and studied art at Drexel 
Institute, where he met the young 
woman who afterwards became his wife 
and who survives him. After leaving 
Drexel, Mr. Ellis taught drawing at 
the Cornwall Academy, Cornwall-on- 
the-Hudson, N. Y. Subsequently he en- 
tered the newspaper business in Phila- 
delphia, and served on the old Philadel- 
phia Press and later on the Evening 
Bulletin. He entered the employ of the 
company on April 15, 1919. 

He resided in Glenside, Pa. In addi- 
tion to his widow, he is survived by 
two married daughters and two sons, 
one of whom is serving with the Coast 
Guard. 


Vv 


Drafting Stool Manufactured 
By Royal Easy Chair Co. 

The Royal Easy Chair Co., Sturgis, 
Mich., announces the Royal Easy stool 
for drafting and other uses. The stool 
group is comprised of three units: 
No. S-23 adjusts from 20 inches to 
23 inches; No. S-27R from 24 inches 
to 27 inches, equipped with foot rest 
located 16 inches below the top of the 
14-inch diameter seat, with the seat at 
minimum adjustment; No. S-30R same 
as No. S-27R but adjusting from 27 
inches to 30 inches. 





Royal features 


Easy 
facilitate securing the seat height de- 


adjustment 


sired. The user simply elevates the 
seat higher than he requires, then sits 
on the seat, lowers it to the elevation 
most comfortable by turning the hand 
control in the base of the stool. 


vv 


Philco Receives "E* Award 
With White Star 

Phileco Corp. has been awarded the 
Army-Navy “E” with a white star for 
continued “meritorious services on the 


ZINC 
CABLE 
HANGERS 


Prolons the life of your 


cables at least for the 
duration—rehang them, al- 
though they may be badly 
with Reliable Zinc 
All cable 


results in 


worn, 
Cable Hangers. 
movement that 
wear and sheath cutting is 
eliminated. Added protec- 
tion against lightning is 
provided—cable bound and 
solidly grounded to the 
Reliable Zinc 


Cable Hangers are strong, 


messenger. 


economical and easily in- 
stalled. Request complete 


information and prices. 


“RELIABLE” 
IDENTIFIES 
THE QUALITY 


ELECTR 


. AY 


Cc 








The four simple 
steps above clear- 
ly illustrate the 
simplicity of @ 
Reliable Zinc 
Cable installation 


OMPAN Y 


OVER 35 YEARS SERVICE TO THE UTILITIES 











FOR =SPEED IN 


EVERSTICK ANCHOR CO. 








INSTALLATION 


The exclusive Everstick nut housing locks 
the Anchor firmly on the rod. This 
speeds up installation. Plates are so 
designed, that they expand easily into 
undisturbed earth. and extra holding 
power is achieved. Made of tough, rust- 
resistant malleable iron. Write for bulletin. 


FAIRFIELD, IOWA 





"= ELECTROX 


RECTIFIERS 
to REPLACE YOUR BATTERIES 


¢ Supplies DC power for all 
types of telephone equipment. 


BATTERY ELIMINATORS — with or without 
power-off relays for magneto operators’ sets. 

BATTERY ELIMINATORS—with constant volt- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 

BATTERY CHARGERS —for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS — for ex- 


change batteries. 


fe { Write for 


> 
BALL he. Additional Information 


SCHAUER MACHINE CO. 


2062 Reading Rd. Cincinnati, Ohio 





ARMY-NAVY “E” FLAG 
Awarded Oct. 24, 1942 
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production front,” according to word 
received February 16 from Robert P. 
Patterson, Under Secretary of War. 
The original “E” award presentation 
to Philco was made on August 14, 1942, 


| by Brig. Gen. A. A. Farmer, command- 


ing officer, Philadelphia Signal Depot. 

The white star, which the renewal 
adds to the Army-Navy production 
award flag, is the symbol of appreci- 
ation from the armed forces for the 
company’s continued and determined 
effort and patriotism. 


Vv 


Announce Addition to 
1. T. & T. Rectifier 

An important addition to the I.T. & T. 
Selenium rectifier line was recently an- 
nounced by Henry H. Scudder, mana- 
ger of the Selenium rectifier division 
of Federal Telephone & Radio Corp., 
manufacturing subsidiary in the United 
States of International Telephone & 
Telegraph Corp. 








(Top) |. T. & T. Selenium rectifier stack assembly. 





The outstanding feature of ths new 
rectifier is the protection provided 
against excessive humidity and mois- 
ture conditions, encountered pxrtien- 
larly in marine service, the corpany 
states. This improvement is made pos- 
sible by a special assembly, which lends 
itself more readily to moisture-proof- 
ing. The standard petal-shaped brags 
contact washer and pressure-limiting 
fibre washer are not used. Instead a 
single metal washer is employed, mak- 
ing it possible to apply the protective 
coating to all exposed surfaces. 

The new rectifier incorporates, in 
addition, all the outstanding features 
of the conventional I. T. & T. Selenium 
rectifier which was originated by the 
company. Compactness, long-life, light 
weight, and electrical and mechanical 
stability with no moving parts to wear 
out or cause failure are among the 
features retained in this special recti- 
fier, the company points out. 


Production of this special type of 





(Lower left) Rectifier disc—special assembly method— 
showing single metal washer which facilitates protective coating against corrosion. (Lower right) Standard 
assembly method—showing conventional 


petal-shaped brass contact washer. 


1. T. & T. Selenium rectifier stack assembly. 
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rectifier for the armed services is al- 
ready under way, according to Mr. 
Scudder, and will be turned to the fill- 
ing of commercial needs following the 
war 


Vv 


Chance Chicago Office Moves 
To Pittsburgh, Pa. 

Because of the shift to war produc- 
tion and the new contacts to be made, 
the Chicago office of the A. B. Chance 
Co. has been moved to Pittsburgh, Pa., 
and Charles Clark, who has been in 
charge of this office will work from his 
new office at 3464 Perrysville, Pitts- 
burgh. 

Headquarters of the company are 
located at Centralia, Mo. 


Vv 


Utility Bill Proposed 
in Ohio Legislature 

Reform of Ohio’s utility rate regu- 
lation procedure, as proposed in a bill 
introduced in the Legislature by Sen. 
Lawrence A. Kane (R. Hamilton), re- 
ceived Governor Bricker’s endorsement 
this week. 








dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





8. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 





While saying he had not yet read the 
Kane bill, the governor termed its pro- 
posal, as he understood it, “very con- 
structive.” 

Keynote of the bill is the authority 
it would give the Ohio Public Utilities 
Commission to consider “legitimate 
cost” and any other pertinent factors 


PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 


Telephone Plants 


Consultation Services 
i 


Wiring Jobs. Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
103! West Van Buren Street 

CHICAGO 
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LOOMIS 


ADVERTISING CO. 
BECER Hae 


PER E QP: Cliee 
ED V.E RBIS CNGeeee 
IN sALes/Gng AmiZ aaa 


— a 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


iF INTERESTED in more net 
telephone directory revenve 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





in arriving at the “fair value” of a 
utility company’s property for rate- 
making purposes. 

Under present law the commission 
is bound exclusively to the establish- 
ment of “reproduction cost new less 
depreciation”—the amount it would 
cost to reconstruct the plant now in its 
existing state of depreciation—in fix- 
ing its valuation. Rates then must be 
set at a level that will yield the com- 
pany a fair return on this valuation. 





A Half-Filled Stamp Album 
Is Like 
A Half-Equipped Soldier 











ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New vere N.Y. 
Nort a. Savannah, Ga. Philadeiphia, Pa. 
Annapolis, Md. Chicage, I. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Bulliding 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studics 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bldg., Chicago 
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Rates 10 cents per word payable in advance. 


CLASSIFIED SECTION 


Minimum charge $2.00 for 20 words or less. 








HELP WANTED 


WANTED: General Manager for 
telephone company located in Iowa. 
2500 stations, common battery and 
magneto. Excellent condition. Prefer 
man over 40 years of age with a prac- 
tical engineering and commercial ac- 
counting background. Write Box No. 
9146, c/o TELEPHONY. 





HELP WANTED: All-round good 
telephone man. Sober and industrious 
and one who knows circuits. Good salary 
if competent in every respect. About 
800 telephones. Fine little town to live 
in—1500 population, north Missouri. 
Wanted soon. Write Box No. 9148, 
c/o TELEPHONY. 


HELP WANTED: Our manager is 
called for service in the army air force. 
Want manager to take care of the ex- 
change, Independent Co., 325 tele- 
phones. connecting with Bell Telephone 
Co. for toll service. Married man pre- 
ferred. Address United Farmers Co- 
operative Telephone Co., Everly, Iowa. 


HELP WANTED: Experienced com- 
bination men to install and maintain 
magneto, common battery and auto- 
matic (North) service. Prefer men 
not subject to draft. This company 


operates 27 exchanges in_ central 
Florida. Employment permanent if 
work performed satisfactory. Write 
Box No. 9149, c/o TELEPHONY, stating 


age, dependents, past experience, salary 
expected, etc. 


WANTED 


WANTED: To bee a mannate ex- 
change of 300 to 600 telephones or 
lease a common battery exchange of 
900 to 1200 telephones. Write Box No. 
9150, c/o TELEPHONY. 


WANTED: Information and speci- 
mens of any metal tokens ever approved 
by telephone companies. Write Damon 
Douglas, 53 Park Ave., Caldwell, New 
Jersey. 


WANTED TO BUY: Two-position 
P.B.X., 100 lines, 10 trunks. Furnish 


complete specifications and price. The 
Lima Telephone and Telegraph Co., 122 
Lima, Ohio. 


S. Elizabeth St., 























W.E.CO. DESK SETS 
1020AL-1040AL STANDS 
334-534 BELL BOXES 


-READY TO SERVE | 
| 


THESE INSTRUMENTS 
CAN BE SHIPPED PROMPTLY 
AS ARE, 
COMPLETE AND TESTED 
READY FOR SERVICE | 


W.E.CO. 1533 WALL SETS ALSO AVAILABLE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 








OHIO 




















POSITIONS WANTED | 


POS SITION WANTED: All ound 
telephone man thirty years’ experience 


Manager, Superintendent 
and builder. Worked in all capacities, 
A-1 references. Have charge of ex- 
change for large company, not subject 
to draft. Write Box No. 9147, ¢/o 
TELEPHONY. 


POSITION WANTED: Retired tele- 
phone man, age 56 years with 36 years’ 
experience, wants position as combina- 
tion man for coming summer. Write 
Box No. 9144, care of TELEPHONY. 


as General 





FOR SALE 


FOR SALE: New W. E. desk stand 
cords 3 and 4 conductor, 30c each. 
Prompt shipment. Geo. Bishton, Box 


645, Cedar Rapids, Iowa. 


SECOND HAND MATERIALS: 15 
miles 12 ga. bare copper telephone 
wire. 1500 No. 16 Glass Insulators. 
500 Galv. Cross arm bolts. 1000 Cross 
arm braces. Priced right. H. J. Hagen, 
Globe, Arizona. 


@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 


duction—with room for more. Write 


E. W. STEPHENS CO., Columbia, Mo. 








Specialists in Repairing 


and Rebuilding 


TRANSMITTERS 


Repair service for Transmitters, Re- 
ceivers, Desk Stands and Wall Phones 
—Magneto or Common Battery. 


Coil winding, enameling and genes! 
rebuilding of Telephones, witch- 
boards and Parts. 


We carry in stock: NEW MOUTH- 
PIECES, RECEIVER SHELLS, RE- 
CEIVER, DESK TAND AND 
SWITCHBOARD CORDS AND 


Zee Finest Line of NEW OAK TELE- 

HONE CABINETS for rebuilding 
Wall Phones and Desk Sets ever 
offered and at the lowest prices.— 
ANY QUANTITY ONE T ONE 
THOUSAND. 


Obsolete wall phones or parts rebuilt 
into modern wall or desk phones with 
new cabinets. 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
“Free Bulletin” 


Rogers Park Station Chicago 

















TELEPHONY 
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PRESIDENT DECREES MARCH 
RED CROSS MONTH 


enated March as “Red Cross 

Month.” During that period the 
1943 Red Cross War Fund of $125,- 
000.000 will be raised. This fund will 
be used to finance all activities—and 
they are world wide—of the American 
ed Cross. However, insofar as the 
Red Cross is concerned, every month 
is Red Cross month, every day Red 
Cross day. The organization is on the 
job 365 days in the year, every hour of 
the 24. 


p RESIDENT ROOSEVELT has des- 
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Red Cross representatives are with 
our troops in England and Africa, in 
India and China, in Australia and other 
spots in the South Seas, not to mention 
at camps and naval stations and Army 
and Navy hospitals in this country and 


its possessions. 

Red Cross chapters at home and the 
representatives with Army and Navy 
units form a quick link of communica- 
tion between the soldier or sailor and 
the folks back home. What purpose 
does such a link serve? Well, here’s an 
illustration: 

A sergeant in northern Ireland sud- 
denly received word his wife had died, 
leaving their small child. He sought 
out the Red Cross field director with 
his unit, who cabled the man’s home- 
town Red Cross chapter and immediate 
arrangements for temporary care of 
the child were made. Then followed a 
series of legal steps involving family 
allotments, powers’ of attorney, and 
other matters to arrange for perma- 


MARCH 6, 1943 


nent care of the child. The chapter 
handled these at its end while the field 
director assisted the sergeant in doing 
his part. 

With our armed forces numbering 
millions of men, problems of a similar 
nature are legion. No one can question 
that work of this kind adds materially 
to the welfare of our fighting forces 
and their families. 

The homefront is keeping the Red 
Cross equally busy. Last year 5,500,000 
persons were trained in first aid, 900,- 
000 received home nursing instruction, 
including women from rural and urban 
areas, while 300,000 were enrolled in 
Red Cross nutrition classes. There were 
172 disasters, hurricanes, tornadoes, 
floods, fires and other catastrophic 
events in which thousands were aided 
by the organization. 

Furthermore, the Red Cross last year 
handled more than 1,000,000 blood do- 
nations for the armed forces. This year 
the Red Cross Blood Donor Service has 
been asked to provide 4,000,000. This 
blood is processed into plasma and used 
on the battlefield to give transfusions. 
It is saving countless lives. 


Another matter that has kept the 





Red Cross busy is surgical dressings. 
Since Pearl Harbor the astounding 
number of 300,000,000 has been turned 
out by volunteer workers. Some of 
these are supplied to our allies, and 
they are being used on the world’s 
battlefields. 

March has been designated Red Cross 
Month because it is the period dur- 
ing which the organization is raising 
its funds to carry on for another year. 
But insofar as the relationship between 
the Red Cross and suffering humanity 
is concerned, every month is Red Cross 
Month. 





“ssociation, 


March 22 


Texas Telephone 
Baker Hotel, Dallas, 
and 23. 


Kansas Telephone Association, 


Jayhawk Hotel, Topeka, March 
25 and 26. 
Nebraska Telephone Associa- 


tion, Hotel Lincoln, Lincoln, April 


13 and 14. 


lowa Independent Telephone 
Hotel Fort Des 
Moines, Des Moines, April 15 and 


16. 


Association, 


Illinois Telephone Association, 
Hotel Knickerbocker, 
April 20 and 21. 


Chicago, 


United States Independent 
Telephone Execu- 
tives’ Spring Conference, Edge- 


Association, 





COMING TELEPHONE MEETINGS 


water Beach Hotel, Chicago, April 
22 and 23. 


Ohio Independent Telephone As- 
sociation, Deshler-Wallick Hotel, 
Columbus, April 27 and 28. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
S. 


Pennsylvania Independent Tele- 
phone Association, Webster Hall 


Hotel, Pittsburgh, May 13 and 14. 


Wisconsin State Telephone As- 
sociation, Park Hotel, 


May 19 and 20. 


Madison, 


New York State Telephone As- 
sociation, Hotel Syracuse, Syra- 


cuse, May 26 and 27. 


Independent Tele- 
phone Association, Miramar Hotel, 
Santa Monica, June 24 and 25. 


California 











Mail the coupon. 


Caring for tools has always 
been good business—now it is 
a patriotic duty. For it takes 
tools to win a war. Mechanized 
armies need hand tools in such 
quantities that even with dou- 
bled and redoubled production, 
American tool manufacturers 
have few left for use at home. 





























Toassistlinemen, electricians 
and other who use tools to care 
for their equipment, we have 
prepared a handbook full of 
practical suggestions on mak- 
ing tools last longer—or using 
them with greater safety. 

A copy of this book will be 
sent anyone interested. It is 
our contribution to help 

lengthen the life of tools 

and equipment. 


DISTRIBUTED THROUGH JOBBERS 
Foreign Distributors: International 
Standard Electric Corp., New York 


Since 1857 





| Mathias Klein & Sons 

| 3200 Belmont Avenue, Chicago, Illinois 

Gentlemen: Please send me without charge a copy of 
the booklet “Long Live Tools.” 


DS 6 occ cecteesdiedetenstabnsubctngevererevedeewsen 
This booklet on the proper care 
of tools and suggestions for Fe PET TUL TTT COR TET TT 
their safe use will be sent on ; 
request to anyone interested. CHB coccecs ecccccccccecccccccses Stabe. ccccccccccsccccce 


MANUFACTURERS OF LINEMEN’S TOOLS AND EQUIPMENT 






Signal Corps Will Purchase 
Amateur Radio Equipment 


Radio amateurs have been requested 
to sell their short-wave communication 
equipment to the Signal Corps, Army 
Services of Supply. This equipment is 
needed both for training purposes and 
operational use, the War Department 
announced this week. 

The radio communication equipment 
needed consists of transmitters, rang- 
ing in power from 25 watts to 450 
watts and covering various bands in 
the short-wave range, as well as the 
corresponding types of receivers and 
such radio components as capacitors, 
resistors, and installation material. Es- 
pecially desired are audio-frequency 
and radio-frequency signal generators 
and oscilloscopes, precision AC and DC 
voltmeters, ammeters and_ milliam- 
meters, and other equipment for testing, 

Used equipment will be purchased if 
it is in perfect operating condition or 
if it can readily be restored to such 
condition. The price paid for each 
item will be set by a Signal Corps 
inspector. 

Persons in possession of the desired 
equipment who wish to sell it for the 
use of the Army are invited to send a 
brief description, including name of 
manufacturer and model type, to Capt. 
James C. Short at the Philadelphia Sig- 
nal Corps Procurement District, 5000 
Wissahickon Ave., Philadelphia, Pa. 

The complete list of the desired equip- 
ment follows: 


. (1) Transmitters — Hallicrafter and 
Collins. 
_ (2) Receivers — Hallicrafter, Na- 
tional, RME, Hammarlund, and How- 
ard. 

(3) Meters—Weston. 

(4) Capacitors—mica and paper. 

(5) Oscilloscopes, audio signal gen- 
erators and RF signal generators. 


Vv 


Associated Telephone Co., Ltd. 
Wins Minute Man Flag 


The Associated Telephone Co., Ltd., 
Santa Moncia, Calif., and San Joaquin 
Associated Telephone Co. were awarded 
“Minute Man” flags at a presentation 
ceremony in Santa Monica in recogni- 
tion of their attaining more than 90 
per cent employe participation in war 
bond purchases, according to D. A. 
Sattler, district manager. Executive 
officers, district managers and employe 
representatives of both companies con- 
vened for the ceremony at which Presi- 
dent C. F. Mason received the awards 
from Howard Mills, state administrator 
of the federal treasury defense savings 
staff. 
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